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Important Notice from the Federal Reserve Banks
New Certification Practice Statement Will Go Into Effect Soon

In anticipation of changes that will soon be made to FedLine® user authentication, a new Certification Practice
Statement has been published on the Operating Circulars page. This statement describes the policies and
practices of the Federal Reserve Banks’ Services Certificate Authority (FRBs’ Services CA). The new
Certification Practice Statement will soon apply to all FedLine Web® and FedLine Advantage® credentials.

We will notify your organization once the new FRBs’ Services CA goes into effect. For questions about the
upcoming changes, please call the Customer Contact Center at (888) 333-7010, Option 1. Additional
information can also be found on the Operating Circulars page.
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