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Availability of Account Services, Billing Services and DORPS application via FedLine Direct® 
and FedLine CommandSM 
 
An updated migration plan for the Account Services, Billing Services and Daylight Overdraft 
Reporting and Pricing System (DORPS) application via the FedLine Direct and FedLine Command 
access solution is now available.  
 
For more information regarding the migration plan please click on 
http://www.FRBservices.org/serviceofferings/access/fedline_direct.html, or contact your designated 
Customer Contact Center at the following numbers: 
 
Customers in the following Federal Reserve Districts: 
Atlanta, Boston, Chicago, Kansas City, New York and Philadelphia 
Please call (888) 881-6700 
 
Customers in the following Federal Reserve Districts: 
Cleveland, Dallas, Minneapolis, Richmond, San Francisco and St. Louis 
Please call (800) 769-3265 
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