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December 12, 2011

TO: Depository Institutions Operating in the Louisville Zone of the Cleveland Federal Reserve District

SUBJECT: Transition of FedCash® Depot Services Operator in Louisville

Effective January 3, 2012, the FedCash depot in Louisville, serviced by the Federal Reserve Bank of Cleveland
— Cincinnati Branch, will transition service operators. The change does not reflect any dissatisfaction with
the current operator; the change results from our normal contract expiration and renewal process. We
anticipate the transition will have minimal impact on your operations or ability to serve your customers.

Beginning January 3, 2012, cash depot services in Louisville will be provided by Loomis Inc. and will continue
to be overseen by the Federal Reserve Bank of Cleveland. The armored carriers that currently use the
Louisville depot have been informed of this change and the location of the depot. No action is needed
on your part to complete this change.

Additional Information
If you have any questions or concerns about this transition, please use the contact list provided below.

Louisville and Cincinnati Cash Contact Information

Cash Customer Relations 513.455.4241

Sharon Foster

Senior Operations Manager 513.455.4299

Timothy Rachek

Assistant Vice President 216.579.2405

If you would like more information regarding FedCash Services or any of our products and services, please
visit FRBservices.org.

Sincerely,

/7/;}7/ g

Timothy M. Rachek
Assistant Vice President — District Cash Operations



