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Important Notice: FedCash® Services via the FedLine Web® Access Solution Will Be Unavailable Over
Memorial Day Weekend through Monday, May 30

Due to scheduled maintenance, FedCash Services via the FedLine Web access solution will be unavailable as
of close of business, Friday, May 27 through 4 p.m. Eastern Time on Monday, May 30, 2011.

We anticipate that the maintenance will have minimal impact on your cash operations; however below is a
summary of how the delivery of FedCash Services will be affected during this period:

- Depository Institutions will not be able to place cash orders via FedLine Web

- Coin Terminal sites will not be able to open vault operations

- Custodial Inventory sites will not be able to open vaults or perform out of hour! transactions
- Extended Custodial Inventory sites will not be able to open vault operations.

- Customers will see a maintenance screen if attempting to log on to FedLine Web

For questions about the upcoming maintenance, please call the Customer Contact Center at (888) 333-7010,
option 1. For questions about FedCash Services orders please contact your local cash services representative.

The Federal Reserve Financial Services logo, “FedLine Web” and “FedCash” are registered service marks of the Federal Reserve Banks. A complete
list of marks owned by the Federal Reserve Banks is available at FRBservices.org.

! Out of hour transactions are Cl vault transactions performed outside of the established hours of operation of 7 a.m. ET through 4
p.m. ET.
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