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For several years, financial institutions
have had the ability to submit their 
savings bonds orders electronically
through DOS and web-based platforms.
The Treasury, in partnership with
Federal Reserve Banks have recently
launched the third generation of FedLine
Web Savings Bonds service. 

The newly enhanced access to Savings
Bonds service has maintained the look
and feel of the current DOS and web-
based versions, yet offers improved
functionality and revised security 
features. Customers can still enter 
savings bonds applications and upload
orders from external software, but will
now have improved reports for Federal
Reserve account balancing and
increased security access flexibility.

The enhanced web version eliminates
the use of digital certificates for access,
and instead relies on a user ID and
password for access. Each financial
institution will designate one or 
more savings bonds Local Security
Administrators (LSAs), who will have
the ability to set up and manage all 
savings bonds users within their 
organization. Also, users will be able 
to access the service from virtually any
PC within their institution that has an
Internet connection.

Savings bonds services via the current
DOS and web access solutions will not
receive any further enhancements.
Therefore, current users of the web-
based savings bonds service will be
asked to migrate to the enhanced web
version this summer. Later this year,
DOS-based FedLine users will also be
encouraged to transition to the enhanced
web version. The conversion process 
is very straightforward and can be
completed within a few days of submitting
the completed LSA authorization form
to the Federal Reserve Bank.  

Enhanced access to FedLine Web
Savings Bonds now available

More information about FedLine Web Savings
Bonds will be available later this year at
www.frbservices.org.  In the meantime, if 
you have any questions, please contact your
Federal Reserve Customer Contact Center.
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Every month, financial institutions
receive calls from Social Security benefit
recipients checking to see if their 
payments have been directly deposited
into their accounts. And every month,
many of these consumers are told their
benefits have not arrived or are not
deposited in their account. After years
of researching these claims, the U.S.
Treasury found that more than 
60 percent of the ACH payments 
are not really missing at all. 

So, where is the money? In many cases,
the funds have been issued by the U.S.
Treasury but in the process of posting
the payment, it is mistakenly deposited
in another customer’s account. Other
times, payments were posted either the
day before or after the issue date instead
of on the actual settlement date. Finally
in some cases the mix-up is caused
when incorrect bank account numbers
are provided to the Social Security
Administration (SSA) or the benefit
recipient closes the account without
notifying the SSA. 

Being aware of these situations can help
locate the recipient’s payment and resolve
the issue quickly. When customers call
your institution to see if their payment
has arrived or to inquire about a lost
Social Security payment, the Treasury
encourages your staff to consider 
these potential explanations before
referring customers to the authorizing
federal agency. 

Tele-TRACE brings fast 
resolution
The Treasury is taking steps to make the
research process smoother for everyone.
In 2000, the Financial Management
Service (the government agency that
provides centralized payment, collection
and reporting services for the Treasury
Department) implemented a telephone
non-receipt claim process for research-
ing lost Social Security payments called
Tele-TRACE. 

Tele-TRACE cuts back on FMS 150.1
and 150.2 forms, which are sent to
financial institutions to start the process
of tracing lost government payments.
Instead of using paperwork to initiate
the investigation, FMS staff call the
financial institutions and benefit 
recipients directly to research and
resolve non-receipt claims. This is 
how the program works:

1. When a customer calls the SSA to
report a lost payment, SSA notifies FMS. 

2. FMS searches its database to find out
if the payment was issued and not
returned. 

3. If the payment has not been returned,
FMS calls the recipient’s financial
institution to inquire about the non-
receipt claim.

4. Once the explanation for the non-
receipt claim has been determined,
FMS calls the recipient and conveys
the resolution. If FMS can’t reach 
the recipient via telephone, it mails 
a letter instead.

Lost Social Security payments – 
get the facts first

For your reference, use these tips on the right as a guide for handling customer inquiries that 
pertain to missing payments. If you have any questions, contact an FMS representative: Barbara
Douglas at (215) 516-8003 or Barbara.Douglas@fms.treas.gov, or Francie Abbott at (816) 414-2185 
or Francie.Abbott@fms.treas.gov.

Lost Social Security 
payments? 
Get the facts first.
U.S. Treasury statistics show that more
than 60 percent of “missing” Social
Security ACH payments have actually
been delivered to the financial institution.
When customers inquire about receiving
their Social Security payment, be sure 
to consider these factors: 

• Was the payment posted at
the end of the day? 

• Was the payment posted
after the settlement date?

• Was the payment posted to
another account?

• Did the customer provide an
incorrect depositor account
number?

• Did the customer close 
the account? 
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The Image of 
Flexibility.
Check imaging solutions 
that keep you on top.

You bend over backwards for your customers. You
stretch resources to the max. So your check imaging
solutions need to be as adaptable as you are. 

FedImageSM solutions are built on a foundation of 
flexibility. They quickly and easily help you drive out
costs and improve efficiencies. And they help position
you for opportunities enabled by the Check 21 Act. 

Plus, FedImage entails minimal capital investment, 
no minimum volume or term commitments, and no 
image technology worries.

Choose a fully integrated package or select just 
the solutions that enhance your existing system.

Find out more today about putting the support,
experience and commitment of the Federal Reserve
Banks to work for you. 

Contact your Financial Services Account
Executive today, or visit www.frbservices.org.

FedImageSM

Check Imaging for the 21st Century

Capture    Archive

Retrieval   Delivery

Federal Reserve Banks
230 South LaSalle Street
Chicago, IL 60604

Boston
New York
Philadelphia
Cleveland
Richmond
Atlanta
Chicago
St. Louis
Minneapolis
Kansas City
Dallas
San Francisco

News and notes from the Federal Reserve Banks

*Source: Partnership for Prosperity, Report to President Vicente Fox and President
George W. Bush (Monterrey, Mexico; 3/22/02)
FedFocus is published on behalf of Federal Reserve Financial Services by the Federal
Reserve Bank of Chicago, 230 South LaSalle Street, Chicago, Illinois 60604
The Financial Services logo, “FedLine,” “FedACH International,” “FedImage,” “FedACH,”
“FedForward,” “FedReturn,” “FedReceipt” and “Fedwire” are either registered or 
unregistered trademarks or service marks of the Federal Reserve Banks. A complete 
list of marks owned by the Federal Reserve Banks is available at frbservices.org.
“Microsoft” is a registered trademark of Microsoft Corporation.


