(SAMPLE LETTER: BOC INFORMATION FOR FINANCIAL INSTITUTIONS’ CONSUMERS)
Your Check and Back Office Conversion:  What it Means to You

Businesses in the United States are continually looking for more efficient ways to process payments.  Increasingly this means paper check payments are being converted into electronic Automated Clearing House (ACH) transactions.  These conversions are estimated to save the United States economy billions of dollars annually as a result of the more efficient collection method.

The ACH payments network is designed to be secure has been used for years to process Direct Deposit of payroll and Social Security payments.  More recently it has been used for check conversions accomplished through Accounts Receivable Conversion (ARC), in which check payments mailed to a company are converted into ACH transactions, and Point-of-Purchase conversion (POP), in which case the business scans your check, capturing its information in electronic ACH format, has you sign a receipt and then hands the voided check back to you..

The latest check conversion method authorized is Back Office Conversion (BOC).

On March 16, 2007, businesses are able to use BOC to convert paper checks to ACH transactions in their “back office” or specifically in a centralized and coordinated manner at some time after the check has been taken in at the till.

To inform you that they may use BOC to convert your check, the businesses must prominently post notification signs and provide you with such notification either on your receipts or as separate takeaway documents.  These notifications constitute your acceptance of the BOC conversion.  You will be allowed to opt out of the BOC conversion and in most cases will be allowed to select another method of payment instead of using a paper check.
When a business converts your paper check using BOC, you will no longer receive your check back in your bank statement.  Your statement will continue to show you its information:  the date, the amount, the name of the business you wrote it to and the check number.  It may, however, show it in a section of your statement other than the check listing.  For example, it could be listed along with ATM withdrawals, Direct Payments and other Electronic Funds Transfers (EFTs) instead.  The listing of your converted BOC transaction on your statement is accepted as your proof of payment.

Please note that when paper checks are converted to ACH transactions, they may clear your account more quickly than if they were handled entirely as paper checks.  It is important to make sure you have the funds available in your account to cover your payment.
Because BOC conversions are governed by the same payments rules that govern ATM withdrawals and Debit Card payments, they provide you with even greater protection against fraud and unauthorized use than do payments made entirely by paper check.  

Should you have any questions about how BOC affects you, please call our Customer Service Center at <insert FI phone number.>
