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Where Can I Get More
Information?
To receive more information on Direct
Deposit consumer rights, please con-
tact your payor, financial institution or
Business Development Department at
the nearest Federal Reserve Bank. To
receive a copy of Regulation E, which
outlines the legal requirements for
consumers, businesses and financial
institutions who use Direct Deposit,
you can contact the Public Affairs
Department at the nearest Federal
Reserve Bank.

General information about Direct
Deposit is available on the following
Internet site:

www.directdeposit.org

Deposit, so be sure to compare the services in
your area.

Can I stop using Direct Deposit if I change my
mind?
Yes. If you decide you no longer want to use
Direct Deposit, just contact your payor. They
will advise you how to cancel the service.
Most organizations will ask you to put your
request in writing.

With Direct Deposit, can the payor take money
out of my account or obtain confidential
information about me through my financial
institution?
No. Only you can approve the withdrawal of
money from your account. Neither your
employer nor other organizations sending you
payments by Direct Deposit can obtain your
account balance or any other personal
information. Your payor only has access to the
information you provided when you began
Direct Deposit. Actually, receiving your
money by Direct Deposit is more confidential
than being paid by check because fewer people
are involved in the delivery and deposit of
your payment.

The above questions and answers are based on
the Federal Reserve System’s Regulation E,
which regulates electronic fund transfers in the
United States. Some electronic payment
transactions including wire transfers and the
sale and purchase of securities and commodities
are not covered under Regulation E. The
National Automated Clearing House Associa-
tion also maintains and publishes rules for the
Automated Clearing House service; however,
the information in this guide only reflects
provisions from Regulation E.


