
Federal Reserve Bank of San Francisco 
Cash Services Special Request 
 

Today’s Date:        
 

Fax Form to:  (415) 974-2307 
For Questions Call (888) 339-3506, Option 3, or 
Visit Our Web Site At www.frbservices.org 

 
1. Offices  
  San Francisco  Los Angeles  Phoenix  

 

2. Order Date 
 

Order Date on FedLine® Web or FedPhoneSM:          Holiday New Currency 
  
*NOTE:  Orders for new currency are considered to be special requests and are honored only at the discretion of local Federal Reserve Bank Cash Management 
(Cash Services Customer Guide, Page 5, Section 2.1 General Order Information, Paragraph 5).  New currency special requests submitted for consideration must be 
accompanied by a letter specifically outlining the reason for the new currency special request if it is made outside the Holiday New Currency Order time period. To 
allow adequate order processing time, depository institutions must make all requests for new currency or coin no later than 2 p.m. the day before placing the 
accompanying order on FedLine Web or FedPhone.  
 

3. Customer Information  
 

              
Financial Institution Name Routing (ABA) Number  
 
              
Branch Name Branch Number  
 
                
Contact Name  Contact Telephone               
                                                                                                    
               

 Armored Carrier Name FRB Contact Name  
 

4. Service Type  Please check one below. 

 Order Deletion/Cancellation - Existing order in FedLine Web or FedPhone  Special Order – Late Order Request 

  Incorrect Amount or Denomination  Special Order – Emergency Same Day Order 

  Incorrect - Various other reasons  Special Order – New Currency or Coin* 

  Manual Order Request – Due to FedLine Web or FedPhone problems  Special Order – Commemorative State Quarter 

  Special Order – Commemorative Nickel Series         Specify State:        

 

5. Denominations  
 Currency Order  Coin Order 

  Denomination Amount Denomination Amount 
1  Pennies  
2  Nickels  
5  Dimes  

10  Quarters  
20  Halves  
50  Ikes  

100  Dollars  
Total Currency $ Total Coin $  

 
The Financial Services logo, “FedLine,” “FedPhone” are either registered or unregistered trademarks or service marks of the Federal Reserve Banks. A complete listing or marks owned by the Federal Reserve Bank is 
available at www.frbservices.org. REV 10/04 

 FEDERAL RESERVE USE ONLY 
 

Admin Mgmt Approval:    
Approval Date:  
Armored Carrier Route #:   
Manifest #:    
Manifest Date:  
Shipping Team:  
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