
  
The new FRBservices.org is oriented around the actions that you take with the Federal Reserve Banks, including learning about, setting up 
and using Federal Reserve Financial Services. The new site contains enhanced tools and navigation, updated content and improved search 
functionality to help you find what you need faster.  
 
The table below provides paths to frequently used content on the site. Unless otherwise specified, the directions begin from the left-
hand navigation. Arrows (→) are used to show the next click in the path.  

 

AccessSolutions  

Access FedLine
®

 

Access FedLine link in top navigation  
Access Solution Matrix  

Access Solutions link in top navigation → Access Solutions Toolbox    
on right side of page                
Certificate Retrieval Procedures  
Service and Access Setup → New Customer or Current Customer →          

FedLine Web
® 

Setup  
Subscriber Request Form  

Forms → Access Solutions  

Setup for FedLine Advantage
®

/FedLine      

Web/FedMail
®

/FedPhone
®

:  

   Service and Access Setup → New Customer or Current Customer →         
Setup links at bottom of page for each access solution  
Account Executive contact information  

My FedDirectory
sm 

tool on the home page or the Contact Us button in 
top navigation → Type in an ABA to get the assigned account executive  
Account Services  
Account Management Guide  

Rules and Regulations → Accounting Guides  
Reserve Maintenance Manual  

Rules and Regulations → Accounting Guides  
Check Services  
Check 21 Resource Center  

Check link in top navigation → Check Services Toolbox on right side of 
page  
Check 21 Business Value Calculator  

Check link in top navigation → Check Services Toolbox on right side of 
page  
Check Adjustment Request Form  

Forms → Check Services → Check Adjustment Forms  
Check Adjustment Quick Reference Guide  

Operations Resources → Check Adjustments  
Check Restructuring Information  

News and Communications → Check Restructuring Resource Center 
under Related Content  
Payor Conversion Resource Center  

News and Communications → Payor Conversion Resource Center 
under Related Content  
Communications  

FedFlash
®

, FedFocus
sm

, News from FedACH
®

, press releases  

News and Communications  
Local District Communications  

News and Communications → Customer Communications → Customer 
Communications by District  
Contacts                                                                                                

My FedDirectory
 

tool on the home page or the Contact Us button in top 
navigation  

District Financial Services Information:  

District content has been integrated into the appropriate   product 
and content sections.  
Events: Events and Education button in the left-hand    navigation  
eLearning Tools: Events and Education → Education  
E-Payments Routing Directory:  

Tool is located on the home page and in Operations Resources 
mouse-over menu  
FedACH Services  
FedACH Status  

Service Status button in top right of every page  
FedACH Origination Power Kit  

Events and Education → Education → FedACH Services → 
FedACH Origination Power Kit  
Back Office Conversion (BOC) Resource Center  

Events and Education → Education → FedACH Services → 
FedACH Back Office Conversion Resource Center  

FedCash
® 

Services  
Commemorative Coin Information  

Operations Resources → Currency and Coin Processing → 
Commemorative Coin Information  
Currency Recirculation Policy  

Operations Resources → Currency and Coin Processing → 
Currency Recirculation Policy  
Depositing and Ordering Currency and Coin  

Operations Resources → Currency and Coin Processing → 
Depositing and Ordering  

Fedwire
® 

Services  
Fedwire Status  

Service Status button in top right of every page  
Fedwire Testing  

Operations Resources → Fedwire Testing and Hours → Fedwire 
Services Testing Opportunities  
Fee Schedules: Service Fees button in left-hand navigation  
Forms: Forms button in left-hand navigation  
Frequently Asked Questions: Help button in left-hand navigation 
Holiday Schedule:  

Holiday Schedules button in left-hand navigation  
Operating Circulars:  

Rules and Regulations → Operating Circulars  
Treasury Services  
Access Treasury  

Access Treasury link in top navigation  
  



 

 


