


Investigation Type (ITYP) Your Action Reporting Time Frame Federal Reserve Bank Action
Within twenty business days of the cash/return letter date. Same day entry -- Provided requirements are met.*

After twenty business days, but within one calendar year of the 

cash/return letter date.

Same day acknowledgement -- Provided requirements are met.*       

Entry after research is completed, if internal offset is found.  If no 

internal offset is found, provide source or disposition information and 

advise the requesting institution to deal directly with the offsetting 

institution.  Respond to request within twenty business days.

Within six calendar months of the cash/return letter date. Same day entry -- Provided requirements are met.*

After six calendar months, but within one calendar year of the 

cash/return letter date.

Same day acknowledgement -- Provided requirements are met.*                                                                                                                                                                                                

No entry - Provide source or disposition information and advise the 

requesting institution to deal directly with the offsetting institution.  

Respond to request within twenty business days.

Within twenty business days of the Federal Reserve Bank's Encoding 

Error (ENC) debit entry date.

Same day entry -- Provided requirements are met.*

After twenty business days, but within one calendar year of the 

Federal Reserve Bank's Encoding Error (ENC) debit entry date.

Same day acknowledgement -- Provided requirements are met.*                                                                                                                                                                                                

No entry -- Provide source information and advise the requesting 

institution to deal directly with the offsetting institution.  Respond to 

request within twenty business days.

Submit an Electronic Case or Adjustment Request Form. Within twenty business days of the most recent entry date. Same day entry -- Provided requirements are met.*

Entry in Error (ERR) ERR                                                                                                                                                                                                         

• Attachment(s) Optional -- For example, a copy of an item to disprove 

a Listing Error (LST) entry that was made in error.  The Federal Reserve 

Bank's Sender Reference Number (SREF) from the advice is required.

After twenty business days, but within one calendar year of the 

most recent entry date.

Same day acknowledgement -- Provided requirements are met.*                                                                                                                                                                                            

Entry after notification to the offsetting institution.  Complete initial 

research within twenty business days of receiving request to 

determine the offsetting institution and send notification of intent to pass 

entry in twenty business days. 

Duplicate Entry (DUP) DUP                                                                                                                                                                                                                                                                                                                                

• Attachment(s) Optional -- For example, a copy of the statement 

showing the duplicated entries.  The entry date and the Federal Reserve 

Bank's Sender Reference Number (SREF) for both entries are required.

Extra Cash/Return Letter or                                                 

Bundle(s) (ECL/EBDL)

After the original processing  date but within twenty business days 

of the cash/return letter date. 

Same day entry -- Provided requirements are met.*

After twenty business days, but within one calendar year of the 

cash/return letter date.  

Missing Cash/Return Letter                                                   

or Bundle(s) (MCL/MBDL)
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Listing Error (LST)

Claim of Damage Due to 

Underencoding Adjustment

Call the Check Services Support Center at (877-372-2457) if you 

discover the error the same day the cash/return letter was 

processed.  If you discover the error after the original processing 

date:  Submit an Electronic Case or Adjustment Request Form.                                                                                                                                                                                                                         

ECL/EBDL                                                                                                                                                                                                                                                                                                                     

• Attachment(s) Optional -- For example, a copy of the items and/or 

detail listing.                                                                                                                                                                    

MCL                                                                                                                                                                                                                                                                                                                                

• Attachment(s) Not Required                                                                                                                                                                                                                                                                  

MBDL                                                                                                                                                                                                                                                                                                                             

• Attachment(s) Optional -- Unless you are reporting multiple missing 

bundles and the bundle amounts cannot be provided in the comments 

field (COM1); then a legible copy of the cash/return letter with the 

missing bundles circled is required.

(Receiving institution --                                                             

Paper Cash/Return Letter)

Same day acknowledgement -- Provided requirements are met.* 

ECL/EBDL -- Entry after research is completed.  Respond to request 

within twenty business days.                                                                                                         

MCL/MBDL -- Entry after research is completed if the items were 

paid.  If the items were not paid, provide the requesting institution with 

source information and advise the requesting institution to deal directly 

with the offsetting institution.  Respond to request within twenty business 

days.  

Submit an Electronic Case or Adjustment Request Form.                                                       

Attachment(s) Optional - For example, one legible photocopy of the front 

and back of the item.

*Same Day Entry/                                   

Acknowledgement                                      

Requirements

• All electronic adjustment requests received by 3:00 pm (receiving Federal Reserve Bank time) with complete information.  Supporting documentation, commonly referred to as Documents to Follow (DTFs) must be 

received within five business days of receipt of the electronic request.  If the DTF is not received within five business days, the request will be resolved back to the requester and any provisional entry will be reversed.                                                                                                                                                              

• All paper adjustment requests received at the Cleveland Regional Adjustments Site (centralized data entry site) by 11:00 a.m. with complete information and documentation.

Encoding Error (ENC) Submit an Electronic Case or Adjustment Request Form.                                   

Attachment(s) Required -- One legible photocopy of the front and back 

of the item.                                                                                                                 

Submit an Electronic Case or Adjustment Request Form.                           

Use investigation type Entry in Error (ERR).                                                              

Attachment(s) Required                                                                                                                               

• Completed Claim of Damage Due to Underencoding Adjustment Form.                                                                                                                                                     

The Federal Reserve Bank's Sender Reference Number (SREF) from 

the Encoding Error advice is required.



Investigation Type (ITYP) Your Action Reporting Time Frame Federal Reserve Bank Action

Submit an Electronic Case or Adjustment Request Form.  Use Entry 

Type (ETYP) Request For Information (RFI).                                                                                                                   

Attachments Not Required.

Within two calendar months of the return letter date. Same day entry -- Provided requirements are met.*

After two calendar months, but within one calendar year of the 

return letter date.

Same day acknowledgement -- Provided requirements are met.*                      

No Entry -- Advise the requesting institution to deal directly with the 

offsetting institution.  Respond to request within twenty business days.

Within twenty business days of the Federal Reserve Bank's Late 

Return Claim (LC) debit entry date. 

Same day entry -- Provided requirements are met.*

After twenty business days, but within one calendar year of the 

Federal Reserve Bank's Late Return Claim (LC) debit entry date. 

Same day acknowledgement -- Provided requirements are met.*                

No Entry - Advise the requesting institution to deal directly with the 

offsetting institution.  Respond to request within twenty business days.

*Same Day Entry/                                   

Acknowledgement                                      

Requirements

• All electronic adjustment requests received by 3:00 pm (receiving Federal Reserve Bank time) with complete information.  Supporting documentation, commonly referred to as Documents to Follow (DTFs) must be 

received within five business days of receipt of the electronic request.  If the DTF is not received within five business days, the request will be resolved back to the requester and any provisional entry will be reversed.                                                                                                                                                             

• All paper adjustment requests received at the Cleveland Regional Adjustments Site (centralized data entry site) by 11:00 a.m. with complete information and documentation.

Non-Receipt of Cash/Return Letter 

Credit (MCL)                                                        

(Depositing institution --                                                                  

Paper Cash/Return Letter)

If the Federal Reserve Bank responds stating "No Record of Receipt," 

check to see if the items have paid/been returned.                                                      

• If the items have not paid/been returned, follow the lost shipment 

procedures discussed in the Photo in Lieu (PIL) section.                                                                                          

• If the items have paid/been returned, and the Federal Reserve Bank 

is not the paid source, deal directly with the paid source.                                                                                                   

• If the items have paid/been returned, and the Federal Reserve Bank 

is the paid source, submit an Information Request (INFO) for the full 

amount of the cash/return letter (for example, $1,345,634.21) providing 

paid source information for one of the paid items (for example, 

$8,964.62) in the comments field (COM 1).  State: "Did not receive 

credit for cash/return letter dated mm/dd/yyyy, item paid.  Paid source 

provided:  AMT (of paid item), CLED, CLT, ITT, SEQ, IBEF & IAFT."
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Late Return Disclaimer (LR)                                                                  

($100 or greater)

Submit an Electronic Case or Adjustment Request Form.                                                                                                                  

Attachments(s) Required                                                                                                    

• A legible copy of the completed Paying Bank's Response to a Claim 

of Late Return Form.

Late Return Claim (LC)                                                                                                        

($100 or greater)

Submit an Electronic Case or Adjustment Request Form.                                                                                             

Attachment(s) Required (See General Notes Section, Documents to 

Follow (DTFs) Column)                                                                                                

• A legible copy of the completed Bank's Claim of Late Return Form.                                                                                               

• A legible photocopy of the front and back of the item.

Provide immediate assistance and/or guidance.As soon as the error is discovered.Call the Check Services Support Center at (877-372-2457).Non-Receipt of Cash/Return                                                                            

Letter Credit (MCL)                                                                     

(Depositing institution --                                                                                          

Image Cash /Return Letter)

Respond within twenty business days.

Provide immediate assistance and/or guidance.As soon as the error is discovered.

As soon as the error is discovered.

Call the Check Services Support Center at (877-372-2457).Missing Cash/Return Letter                                                    

(Receiving institution --                                                         

Image Cash/Return Letter)



Investigation Type (ITYP) Your Action Reporting Time Frame Federal Reserve Bank Action

Listed Not Enclosed (LNE)

Enclosed Not Listed (ENL)

Non-Cash Item (NCH)

Within twenty business days of the cash/return letter date. Normal Federal Reserve Bank collection process, provided required information is received 

with the NOI cash/return letter.

After twenty business days, but within one calendar year of the 

cash/return letter date.

No entry. Send the cash/return letter and item(s) back to the Depositor.

Within twenty business days of the cash/return letter date. Same day entry -- Provided requirements are met.*

After twenty business days, but within one calendar year of the 

cash/return letter date.

Same day acknowledgement -- Provided requirements are met.*                                                                                                                                                                                                

No entry -- Provide source information and advise the requesting institution to deal directly with the 

offsetting institution.  Respond to request within twenty business days.

Not applicable. No response to inquiring institution.  

Cash/Return Letter(s) or                                                                                 

bundle(s) received FREE not                                                                               

belonging to your institution

Call the Check Services Customer Support Center (877-372-2457). As soon as the error is discovered. Provide immediate assistance. 

*Same Day Entry/                                   

Acknowledgement                                      

Requirements

• All electronic adjustment requests received by 3:00 pm (receiving Federal Reserve Bank time) with complete information.  Supporting documentation, commonly referred to as Documents to Follow (DTFs) must be received within five business days of 

receipt of the electronic request.  If the DTF is not received within five business days, the request will be resolved back to the requester and any provisional entry will be reversed.                                                                                                                                                                                                                                                                                                                                                                              

• All paper adjustment requests received at the Cleveland Regional Adjustments Site (centralized data entry site) by 11:00 a.m. with complete information and documentation.
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Free Item (FREE) Submit an Electronic Case or Adjustment Request Form.                                                                          

Attachment(s) Required -- (See General Notes section, Documents to 

Follow (DTFs) Column)                                                                                                

• Original item(s).

OPTIONAL METHOD -- Submit an Electronic Case or Adjustment Request 

Form.                                                                                                                  

Attachment(s) Required -- (See General Notes section, Documents to 

Follow (DTFs) Column) -- Original item (with strip/carrier attached, as 

applicable) or legible indemnified photocopy of the front and back of the item 

if the original item is unavailable.                                                                                                                               

Returns Note - Stamp the face of the legible copy "Notice-in-Lieu of Return."  

No indemnification needed.

Not Our Item (NOI) PREFERRED METHOD- Send item to the Federal Reserve Bank of 

Cleveland (Processing) using a NOI cash/return letter.  Source information 

showing where the item was received (charged by the Federal Reserve Bank 

(FRB)), including FRB Office, Cash Letter Date and FRB Sequence number 

is required.

Submit an Electronic Case or Adjustment Request Form.                                                                                                           

Attachment(s) See below                                                                                                                

LNE (See the General Notes section)                                                                                                      

• Optional -- Unless you are reporting six or more missing items from the 

same bundle and the dollar amounts and sequence numbers cannot be 

provided in the comments field (COM1); then a legible copy of the bundle 

listing with the items circled is required.                                                                                                  

ENL                                                                                                                     

• Optional -- For example, a copy of the item.  A copy of the item is not 

required if the following information is provided: cash letter and tape totals, 

item before and after, and Drawee bank's routing number.                                                                                                                

NCH                                                                                                                          

• Required -- A legible photocopy of the item.

Same day acknowledgement -- Provided requirements are met.*                                                                                                                                                                                                

No entry - Provide source information and advise the requesting institution to deal directly with the 

offsetting institution.  Respond to request within twenty business days.

After six calendar months, but within one calendar year of the 

cash/return letter date.

After twenty business days, but within six calendar months of the 

cash/return letter date.

Same day acknowledgement -- Provided requirements are met.*                                                                                                                                                                                            

Entry after notification to the offsetting institution.  Complete initial research within twenty 

business days of receiving request to determine the offsetting institution and send notification of intent 

to pass entry in twenty business days. 

Within twenty business days of the cash/return letter date. Same day entry -- Provided requirements are met.*



Investigation Type (ITYP) Your Action Reporting Time Frame Federal Reserve Bank Action
Submit an Electronic Case or Adjustment Request Form.

Attachments(s) Required -- Expedited Recredit Claim Form.  A 

copy of the consumer's written claim (if one exists) is also 

required. If the written claim cannot be provided, the claimant 

bank's must provide certification that a written claim does not exist.  

Note: A requester may use its own form as long as the information 

provided is consistent with the Federal Reserve Bank's Expedited 

Recredit Claim Form. 

Submit an Electronic Case or Adjustment Request Form.

Attachment(s) Required - A substantially completed and signed 

Check 21 Warranty/Indemnity Claim Form must be provided by the 

requester, as well as a photocopy of the substitute check or the 

image item presented/returned in the ANSI X9.37 image 

cash/return letter involved in the claim.  If the claim involves a 

multiple (typically double) payment, photocopies of both items 

involved should be provided.  Supporting documentation should 

also be provided as proof of claimed damages.

Submit an Electronic Case or Adjustment Request Form.  Use 

investigation type Warranty/Indemnity Claim (WIC).

Attachment(s) Required - A copy of the customer's written 

statement asserting under oath that the item in question was 

unauthorized, and a legible photocopy of the front and back of the 

item in dispute.  Although a specific form is not required, the 

customer's statement must dearly indicate that it was asserted 

under oath and must contain the Regulation CC language that 

serves as the basis for the warranty claim -- that the person or 

entity on whose account the remotely created check is drawn did 

not authorize the issuance of the check in the amount stated on the 

check to the payee stated on the check. 

Same day acknowledgement -- Provided requirements are met.*                                                                  

Provide entry within five business days.

Within 90 calendar days of the cash letter date of the original 

presentment of the item in dispute.
Warranty Claim (WIC)                                                               

Associated with                                                                       

Unauthorized Remotely                                                        

Created Checks (URCCs) 

*Same Day Entry/                                   

Acknowledgement                                      

Requirements

• All electronic adjustment requests received by 3:00 pm (receiving Federal Reserve Bank time) with complete information.  Supporting documentation, commonly referred to as Documents to Follow (DTFs) must be 

received within five business days of receipt of the electronic request.  If the DTF is not received within five business days, the request will be resolved back to the requester and any provisional entry will be reversed.                                                                                                                                                                                                                                                                                                                                                                              

• All paper adjustment requests received at the Cleveland Regional Adjustments Site (centralized data entry site) by 11:00 a.m. with complete information and documentation.
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Expedited Recredit Claim                                                                                                  

(EXRC)

Warranty/Indemnity                                                                        

Claim (WIC) Associated                                                                               

with Check 21 Items

Within 120 calendar days of the cash/return letter date in which the 

substitute check was presented/returned.

Same day acknowledgement -- Provided requirements are met.*                    

Respond within ten business days.

Within one calendar year of the cash/return letter date. Same day acknowledgement - Provided requirements are met.*                                                          

Respond to request within eighty business days.



Investigation Type (ITYP) Reporting Time Frame Federal Reserve Bank Action
Within three calendar months of the cash/return 

letter date.

Same day entry -- Provided requirements are met.*

If You Received You Must Provide

An original item A copy of the original item

A Photo in Lieu A copy of the Photo in Lieu

 

Normal Federal Reserve Bank check collection 

deadlines

Normal Federal Reserve Bank check collection process.
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 Paid Item (PAID)                                                                               

($0.01) or greater

Photo in Lieu (PIL)

• All electronic adjustment requests received by 3:00 pm (receiving Federal Reserve Bank time) with complete information.  Supporting documentation, commonly referred to as Documents to Follow (DTFs) must be received within five business days of 

receipt of the electronic request.  If the DTF is not received within five business days, the request will be resolved back to the requester and any provisional entry will be reversed.                                                                                                                                                          

• All paper adjustment requests received at the Cleveland Regional Adjustments Site (centralized data entry site) by 11:00 a.m. with complete information and documentation.

*Same Day Entry/                                   

Acknowledgement                                      

Requirements

Within twenty business days of the Federal 

Reserve Bank's Listed Not Enclosed (LNE) debit 

entry date.

Same day entry - Provided requirements are met.*

After twenty business days, but within one 

calendar year of the Federal Reserve Bank's Listed 

Not Enclosed (LNE) debit entry date.

Same day acknowledgement -- Provided requirements are 

met.*  

No entry - Advise the requesting institution to deal directly 

with the offsetting institution. Respond to request within 

twenty business days.  (moved no entry down).

OPTIONAL METHOD                                                                                                                                                                                        

Forward Collection - Submit an Electronic Case or Adjustment Request Form.                                                                                                                                                                                            

Attachment(s) Required (See General Notes Section, Documents to Follow (DTFs) Column)                                                                                                                                                                                        

• One legible, properly indemnified photocopy of the front and back of the missing item.                                                                                                                                                                                                              

• On the front of the photocopy, record the routing number (ABA) and reference number of the Federal Reserve Bank that reported the item 

missing (for example, 0410-0001-4/FR10001370022) .                                                                                                                                                                                           

• Current endorsement information must be legible.                                                                                                                                                                                                                                                     

• Photo in Lieu must be "sorter ready".  Place indemnified photocopy in a MICR encoded carrier envelope.                                                                                                                                                                            

Return Collection -- Same as above, except no indemnification needed                                                                                                                                                     

• Ensure the face of the item is marked with "Notice in Lieu of Return" and the reason for the return.                                                                                                                                                                                                                                             

• BOFD endorsement must be legible. If the BOFD endorsement is not legible, source information for the forward presentment item 

should also be provided.

An image in an                            

ANSI X9.37 image 

cash/return letter

After three calendar months, but within six 

calendar months of the cash/return letter date.

Same day acknowledgement -- Provided requirements 

are met.*                                                                                                                                                                                            

Entry after notification to the offsetting institution.  

Complete initial research within twenty business days of 

receiving request to determine the offsetting institution and 

send notification of intent to pass entry in twenty business 

days. 

Same day acknowledgement -- Provided requirements are 

met.*                                                                                              

No entry - Provide information on the presentment/return 

item(s) and advise the requesting institution to deal directly 

with the offsetting institution.  Respond to request within 

twenty business days.

After six calendar months, but within one 

calendar year of the cash/return letter date.

PREFERRED METHOD                                                                                                                                                                                       

Forward Collection -- Send a photocopy in lieu of original as a forward collection item.                                                                                                         

• Properly indemnify a legible photocopy of the front and back of the item. The current endorsement information must be legible.                                                                                                                                                                           

• On the front of the photocopy, record the routing number (ABA) and reference number  of the Federal Reserve Bank that reported the item 

missing (for example, 0410-0001-4/FR10001370022).                                                                                                                                                                                                      

• Place indemnified photocopy in a  MICR encoded carrier envelope.                                                                                                                                                                                                                                       

• Send the item in the appropriate cash letter.                                                                                                                                                                                  

Return Collection -- Same as above, except no indemnification needed                                                                                                                                                                            

• Ensure the face of the item is marked with "Notice in Lieu of Return" and the reason for the return.                                                                                                                                                                                                 

• BOFD endorsement must be legible.     If the BOFD endorsement is not legible, source information for the forward presentment item 

should also be provided.                                                                                                                                                                                            

• Send the item in the appropriate return letter.                                                                                                                                                                                             

Lost Shipment Forward/Return Cash Letter -- Verify if original items have paid/been returned. If not, indemnify and endorse legible 

photocopies of the front and back of each item (Forward) or mark each item "Notice in Lieu of Return" and the reason for return (Return). Send 

to the Federal Reserve Bank of Cleveland as a separate machineable cash/return letter in encoded document carriers, or as a non-imageable 

photocopy cash/return letter. 

Your Action

The actual substitute check marked “void” or the Duplicate Substitute Check/Image Adjustment Certification Form. If 

multiple substitute checks (2 or more items listed in the same bundle total) are being reported, include a listing of the 

items involved along with the Duplicate Substitute Check/Image Adjustment Certification f Form. The listing must 

contain: the amount, routing number, account number, check number, item sequence number and disposition.

A substitute check 

The Duplicate Substitute Check/Image Adjustment Certification Form. If multiple images (2 or more images listed in the 

same bundle total) are being reported, include a listing of the items involved, along with the Duplicate Substitute 

Check/Image Adjustment Certification Form.  The listing must contain: the amount, routing number, account number, 

check number, item sequence number and disposition.

Submit an Electronic Case or Adjustment Request Form. Include source information on both items. (See the General Notes section).                                                          

Attachment(s) Required:



Investigation Type (ITYP) Your Action Reporting Time Frame Federal Reserve Bank Action
Non-Receipt of Cash Letter Credit (MCL) Call the Check Services Support Center at (877-372-2457). As soon as the error is discovered. Provide immediate assistance.

Lost PMO(s) (Domestic) Submit PS Form 6401 (available at all Post  Offices) to Postal Data Center (address 

on form.)

Not applicable. Not applicable

Lost PMO(s) (Semi-Domestic) Canadian -- Submit non-electronic request to: Federal Reserve Bank of 

Cleveland, Check Department, Attn: Canadian Adj., 1455 East Sixth Street, 

Cleveland, OH  44114.                                                                                                                               

Non-Canadian -- Submit written request to: International Money Order Section, P. 

O. Box 82416, St. Louis, MO  63182-2416.

Not applicable. Not applicable

All Other Investigation Types Submit an Electronic Case or Adjustment Request Form directly to: Federal Reserve 

Bank of St. Louis (see address above).  Provide information, photocopies or item(s) 

as needed.

Within one calendar year. Entry after research is completed.

Investigation Type (ITYP) Your Action Reporting Time Frame Federal Reserve Bank Action
Non-Receipt of Cash Letter Credit (MCL) Call the Check Adjustments Customer Support Center                                                   

(877-372-2457).

As soon as the error is discovered. Provide immediate assistance.

Reclamation (RCLM) Submit an authorization by signing and dating the original check reclamation notice 

and submitting it via email or fax to authorize a debit to your Federal Reserve master 

account (single reclamation or use the form attached to the notice to pay for multiple 

reclamations).  Or submit and Electronic Case to ABA #0510-5051-7 by providing the 

reclamation tracking number or request number, symbol and serial number included 

in your request to post a payment.                                                                                                                                                                                                                             

• Attachments are not required.  Cashier's checks are no longer an acceptable form 

of payment.                                                                                                                                                              

• Mail Adjustment Request Forms to: Federal Reserve Bank of Philadelphia, TCIS 

Department, PO Box 515, Philadelphia, PA 19105-0515.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Note: Enter "Please debit our account" in the comments field.                                                                                                                           

Not applicable Same day entry                                                                                                                             

• For all adjustment requests, if received by 12:00 p.m. EST with complete 

information.

All Other Investigation Types Submit an Electronic Case f or Adjustment Request Form. Provide information, 

photocopies or item(s) as needed.

Within one calendar year. Entry after research is completed                                                                                                                                                                                                                                                                    

• For all electronic adjustment requests, acknowledge receipt of request on the 

same day if received by 3:00 p.m. (receiving Federal Reserve Bank time) with 

complete information.  Documentation must be received within five business days.  

Submit the request for adjustment to the designated Federal Reserve Bank 

processing office or the U.S. Treasury on behalf of the requesting institution.                                                                                                                                                                           

• For all paper adjustment requests, acknowledge receipt of the request.  Submit 

the request for adjustment to the Federal Reserve Bank processing office or the U.S. 

Treasury on behalf of the requesting institution.
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                                    GOVERNMENT CHECKS                                                                                  

Lost Government Checks Option 1 -  If photo is available:

Check the status of the item by utilizing the (TCVA) Treasury Check Verification 

Application- http:tcva.fms.treas.gov.    If the item is unpaid:.

• Submit a Treasury photocopy in lieu of original.                                                                                                         

• Properly indemnify a legible photocopy of the front and back of the item(s).                                                                                                                                                                           

• Place indemnified photocopy in a qualified carrier envelope.                                                                                                                                                                                                                                       

• Submit the item in a paper cash letter deposit.                 

 

Option 2 - If No photo is available (Submit an Electronic Case or Adjustment Request 

Form in the Treasury Point).                                                                                                                                                 

Attachment(s) Required                                                                                                                                                                                                                                                                                                             

• If a photocopy of the item(s) is not available, a signed indemnified Treasury PIL 

letter containing the Check Symbol, Account Number, Payee's Name(s) and CLED (if 

applicable) and the information indicating why a copy of the item is not available 

must be provided on the requesting bank's letterhead.

• Provide the Federal Reserve Bank reference number if charged as missing.                                                                                                                                                                                                                                                                                                                                                                                                                                             

Option 3 - No photo for Recurring Social Security Payment where check symbol and 

account number is not available  (Submit an Electronic Case or Adjustment Request 

Form in the Treasury Point).

Attachment(s) Required.  If a photocopy of the item is not available for a Recurring 

Social Security Payment, a signed indemnified Treasury PIL letter containing the 

Payee's Name, Payee's Social Security Number, the Month Social Security Payment 

Issued, and CLED (if applicable) must be provided on the requesting bank's 

letterhead along with  information indicating why a copy of the item is not available. 

Note:

If item is paid, submit a source of receipt (SOR) case to the Federal Reserve Bank of 

St. Louis (0810-0004-5)Treasury Department using the Product (PROD) code TRS 

and provide the check symbol, account number, payee name(s) and amount.  If 

Within one calendar year. Entry after research is completed                                                                                                                            

• For all electronic adjustment requests, acknowledge receipt of the request on the 

same day if received by 3:00 p.m. (receiving Federal Reserve Bank time) with 

complete information.  Documentation must be received within five business days.                                                                                                                                                                                   

• For all paper adjustment requests acknowledge receipt of the request on the 

same day if received by 11:00 a.m. (receiving Federal Reserve Bank time) with 

complete information and documentation.                                                                                                                                    

• If the item is paid, provide source information and advise the institution to deal 

directly with the offsetting institution.                                                                                                                                                                                                    

• If a photocopy is available, submit a request for a replacement check to the U.S. 

Treasury on behalf of the requesting institution.  



Investigation Type (ITYP) Reporting Time Frame Federal Reserve Bank Action

Federal Reserve Bank of Minneapolis                                                     

EZ Clear Adjustments                                                                 

P.O. Box 9109                                                                                       

Minneapolis, MN 55480-9109

All Other Investigations Types Within one calendar year of the cash letter credit date. Entry after research is completed                                                                                 

•  For all electronic adjustment requests, acknowledge receipt of request 

on the same day if received by 3:00 p.m. (receiving Federal Reserve Bank 

time) with complete information.  Documentation must be received within 

five business days.  Submit the request for adjustment to the Federal 

Reserve Bank of Minneapolis on behalf of the requesting institution.                                                                                                       

• For all paper adjustment requests, acknowledge receipt of the request.  

Submit the request for adjustment to the Federal Reserve Bank of 

Minneapolis on behalf of the requesting institution. 

Within one calendar year of the cash letter credit date. Entry after research is completed.Separately Sorted Cash Letter                                                       

Submit an Electronic Case to ABA # 0430-5555-9 or 

Adjustment Request Form to the Federal Reserve Bank of 

Minneapolis, EZ Clear Adjustments (see address above).  

Provide information, photocopies or items as needed.  

Questions pertaining to adjustments for separately sorted EZ 

Clear cash letters may be directed to EZ Clear Adjustments at                                                                                                                        

1-800-245-2804, Option 4, Option 4.

Mixed Cash Letter                                                                           

Submit an Electronic Case or Adjustment Request Form to the 

Federal Reserve Bank of Cleveland (041000014).   Provide 

information, photocopies or items as needed.  

Entry after research is completed.Within one calendar year of the charge for the lost bond.
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Non-Receipt of                                                               

Cash Letter Credit (MCL)

As soon as the error is discovered. Provide immediate assistance.

Your Action
Call EZ Clear Adjustments (800-245-2804), option 4, option 

4. 

Submit an Adjustment Request Form (non-electronic) to:Lost Savings Bonds

Attachment(s) Required                                                                      

•  Legible photocopy of the front and back of the item(s) with a 

Savings Bond indemnity.                                                                                                                

Submit form PD-2517 to the Bureau of Public Debt. 

(address on form) if:

• Item is more than one calendar year after the cash letter 

date, or                                                                                                

• Photocopy is unavailable or illegible   



Investigation Type (ITYP) Your Action Reporting Time Frame Federal Reserve Bank Action
Same day acknowledgement -- Provided requirements are met.*

Request the offsetting institution to provide a photocopy directly to the 

requesting institution.  Complete research within twenty business days.

After forty-five business days but within one calendar year of the 

cash/return letter entry date.

Same day acknowledgement -- Provided requirements are met.*           

No entry - Return request to requester.

*Same Day Entry/                                   

Acknowledgement                                      

Requirements

• All electronic adjustment requests received by 3:00 pm (receiving Federal Reserve Bank time) with complete information.  Supporting documentation, commonly referred to as Documents to Follow (DTFs) must 

be received within five business days of receipt of the electronic request.  If the DTF is not received within five business days, the request will be resolved back to the requester and any provisional entry will be 

reversed.                                                                                                                                                                                                                                                                                                                                               

• All paper adjustment requests received at the Cleveland Regional Adjustments Site (centralized data entry site) by 11:00 a.m. with complete information and documentation.

Within one calendar year of the cash/return letter entry date.

Within one calendar year of the cash/return letter entry date.

Within forty-five business days of the cash/return letter entry date.

Within one calendar year of the cash/return letter date. Same day acknowledgement -- Provided requirements are met.*                                                 

Respond to request within twenty business days.

Same day acknowledgement -- Provided requirements are met.*                                                     

Provide information within twenty business days.

Same day acknowledgement -- Provided requirements are met.*                                                         

Provide information within three business days.

Same day acknowledgement -- Provided requirements are met.*                                                                                         

Provide information within three business days.

Incorrect Cash Letter Credit                                 

(ICLC)

Extra Cash Letter Credit (ECLC)

Late Cash Letter Credit (LCLC)

Original of Sufficient                                     

Copy Request (OSCR)

Submit an Electronic Case or Adjustment Request Form. 

Attachment(s) Not Required.

Submit an Electronic Case or Adjustment Request Form. 

Attachment(s) Not Required.

Submit an Electronic Case or Adjustment Request Form. 

Attachment(s) Not Required.

Submit an Electronic Case or Adjustment Request Form. 

Attachment(s) Not Required.

Information Request (INFO)                                          

Advice Request (AREQ)

Submit an Electronic Case or Adjustment Request Form. 

Attachment(s) Not Required.

Within twenty business days of the cash/return letter date or entry 

date. 

After twenty business days, but within one calendar year of the 

cash/return letter date or entry date.

Same day acknowledgement -- Provided requirements are met.*                                                                                                                        

Provide information within three business days.

Same day acknowledgement -- Provided requirements are met.*                                                                                                                       

Provide information within twenty business days.
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Source of Receipt (SOR)                                    

Disposition (DISP)

Submit an Electronic Case or Adjustment Request Form. 

Attachment(s) Not Required.

Within one calendar year of the cash/return letter date. Same day acknowledgement -- Provided requirements are met.*                                                                                                                       

Provide information within twenty business days.

Within one calendar year of the cash/return letter date.Submit an Electronic Case or Adjustment Request Form. 

Attachment(s) Not Required.

Photocopy Request (PREQ)
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• Please refer to the online Check Adjustments Quick Reference Guide for 

additional information regarding each ITYP.  The online guide is located at 
FRBservices.org/operations/checkadjustments/ 
check_adjustment_error_types.html.  

• All paper adjustment requests and live item supporting documentation should be 

sent to the Cleveland Regional Adjustments Site (centralized data entry site).   

• Adjustment requests/inquiries must be submitted within one calendar year of the 

cash/return letter date or entry date. 

• Paper requests, unless otherwise specified, must include all required 

information and attachments.  If the required information and or attachments are 
not provided, the requester will be notified to resubmit the request with all required 
information and attachments as new business,  

• Paper requests should be initiated using the standard Federal Reserve Bank 

Check Adjustment Request Form.  Institutions wishing to submit requests using 
their own forms must have the forms approved by the Federal Reserve Bank. 

• All adjustment requests/inquiries for foreign items and government agency 

deposits are excluded from Federal Reserve Bank action time frames. 

• Note re LNE – Only group if six or more items are missing from the same bundle. 

Otherwise, submit separate adjustment requests for each missing item. 

• Note re PAID – Only group if two or more items have paid/been returned in the 

same bundle total and they are Check 21 items (substitute check(s) and or 
image(s) received in an ANSI X9.37 image cash/return letter). 

• Do not submit adjustment requests for $25 or less unless the request is for a 

Paid Item (PAID).  

• All time frames for Federal Reserve Bank action are general guidelines, which 

may vary depending on the circumstances of the case.  Such time frames are not 
to be treated as legal requirements.  Entries generally are provisional, subject to 
receipt by the Federal Reserve Bank of an offsetting entry.  Regulation J (12C.F.R. 
Part 210, Subpart A) and Operating Circular #3 “Collection of Cash Items and 
Returned Checks” govern Federal Reserve Bank action. 

• Electronic submission through FedLine® Web access solution is the preferred 

method of initiating adjustment requests/inquiries. Please refer to 
FRBservices.org/accesssolutions/index.html for more information on establishing 
access to FedLine Web. 

Documents to Follow (DTFs) – Attachments for electronic 
submissions should be faxed to the DTF Archive, using the DTF 

• LC - The original item should be kept on file and made 

available upon request. 

• Free, NOI and PIL Adjustments Requests – Send original 

items to the Federal Reserve Bank of Cleveland. Working copies 
may be faxed to the DTF Archive. 

• PIL Requests – Photos in lieu should be properly prepared 

(“sorter ready”). Working copies may be faxed to the DTF 


