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Service Charge Information

Service Charge Information (SCI) provides rapid access to your Federal Reserve services information. Your

Billing statement information is simpler, easier to use, timelier and more accessible. With online access to your
Federal Reserve services information, you can view your Billing information anytime, from any Internet-connected
PC within your institution.

Billing Services

SCI provides electronic access to your monthly
billing Summary Statement of Service Charges,
complete with drill-down capability to view the
details underlying summarized transactions. The
application integrates summary and detail data,
which is refreshed monthly after the close of busi-
ness on the fifth business day. The various views
allow you to review and analyze statement data in
a flexible and user-friendly presentation.

Key Features
- Complete picture of all your service charges as seen on your

monthly billing statement of service charges, including your own
activity, subaccount and/or respondent activity, charges passed
to correspondents and earnings credits.

Various levels of detail that enable you to drill down from
summary to more detailed information.

Online access to billing information currently available to you.

Comprehensive details about adjustment or reversal transactions
processed to your account during the monthly billing cycle.

Complete list of Federal Reserve Bank contacts provided so you
can talk directly to a person located in the office and service
area where your work was processed.

- Snapshot of your earnings credits history for the past year.



Key Benefits

- Summarizes all of the information
found on your monthly statement of
service charges, and lets you view
a variety of information related to
your own service charges, your
subaccount and/or respondent

- Provides drill-down capability
enabling you to pinpoint an item
that calls for a closer look. In
addition, you can look at summary
information regarding your service
charges.

activity and charges passed to

correspondents.

Offers a variety of reports and
inquiry options, providing you with
insight into the specific billing

Enables you to download information
to your PC and/or to preview and/
or print all or selected sections of
your Summary Statement of
Service Charges.

activity in your account. Three
cycles of hilling data are maintained
should you need past information.

SCI is available via FedLine® for the Web, a
flexible and powerful Web-based solution that
provides rapid access to your Federal Reserve
services information. FedLine for the Web uses the
power of the Internet to provide your staff with
convenient same-time access.

What Our Customers Have To Say
“The look and functionality are excellent. It has
eliminated the handling of paper. Billing tasks
that currently take three hours took 15 minutes
with SCL.”

James Burns, Mid-Atlantic Corporate FCU

“SCI is a good product. I wish I had time to use
it more frequently.”

Marlene Lynch, Union Planters Bank,
Memphis, Tennessee

The SCI Advantage

SCI provides both detailed and summarized billing
statement information, eliminating the need to
receive multiple billing statements. In addition,
SCI stores three months of information from your
Billing Statement of Service Charges—all available
to you and your staff at any time, from anywhere
within your organization.

Federal Reserve Financial Services

The Federal Reserve offers a full range of financial
services to assist depository institutions in achieving
a sustainable competitive advantage. We provide
innovative and progressive services that enable you
to capitalize on growth and revenue opportunities.
Our services are designed to provide the accessibility
and flexibility you need to compete in a dynamic
and evolving industry. Given our integrity and
reliability, you can count on the Federal Reserve
to provide you with services that deliver benefits.
Our services include Cash, Check, FedImage™
Services, FedACH®*™, Fedwire® Funds Service,
Fedwire Securities Service, National Settlement
Service and Treasury Services. In addition, we
offer services designed to support your Financial
Services usage, including Account Management
Information (AMI) and SCI.

Contact Us

To learn more about SCI or any of the Federal Reserve’s products
and services, contact your Account Executive or visit us at
www.frhservices.org.

The Financial Services logo, “FedLine,” “Fedimage,” “FedACH,” and “Fedwire” are
either registered or unregistered trademarks or service marks of the Federal
Reserve Banks. A complete list of marks owned by the Federal Reserve Banks is
available at www.frbservices.org.
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