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"FedLine Web" is a registered service mark of the Federal Reserve Banks.  A complete list of marks owned by the Federal Reserve 
Banks is available at www.frbservices.org. 

"Internet Explorerò, ñWindowsò and ñWindows XPò are registered trademarks of Microsoft Corporation. 
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FedLine Web Certificate Retrieval Procedures  
 
This guide provides step-by-step information to help you download a FedLine Web

®
 certificate for your 

Internet Explorer v6.0/7.0 browser. The certificate is issued to authenticate the user and to grant access 
to pre-approved sections of the FedLine Web application.  
 
The FedLine Web access solution requires browsers to be configured to use 128-bit encryption.  If you 
are unsure of the encryption level of your browser or how to upgrade, please contact the Customer 
Contact Center servicing your Federal Reserve District.  Customers in the Atlanta, Boston, Chicago, 
Kansas City, New York and Philadelphia districts should call the Customer Contact Center in Kansas City 
at 1-800-333-2690.  Customers in the Cleveland, Dallas, Minneapolis, Richmond, San Francisco and St. 
Louis districts should contact the Customer Contact Center in Minneapolis at 1-888-333-7010.  

Before proceeding with the instructions provided in this guide, please have 
both your Reference Number and Authorization Code available.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 



Certificate Retrieval Procedures for Internet Explorer v6.0/7.0 on Windows XP  
and Internet Explorer v7.0 on Windows Vista 
September 22, 2009 

4 

Retrieval Procedures for Internet Explorer v6.0 & v7.0 on 
Windows XP

®
 

From the Internet Explorer browser, go to the Web address provided in the documents you 

received containing your Authorization Code and Reference Number. Please note that even though 

the two Internet Explorer browser versions contain variations in the user interface, the Federal 

Reserve Banks Certificate Retrieval web site, procedures for certificate retrieval and 

warning/security messages are the same. 

1.   From the Federal Reserve Banksô Certificate Retrieval window, click Web Browser User.  
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2.  Select Retrieve a Federal Reserve Banks User Certificate.  
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3.  In some instances, a yellow security bar will be displayed at the top of the web page which states 
ñThis website wants to run the following add-on: óMicrosoft Certificate Enrollment Controlô 
from óMicrosoft Corporationô. If you trust the website and the add-on and want to allow it to 
run, click hereéò 
 
Clicking on the yellow bar will display a context menu which shows the following options: 1) Run 
ActiveX Control, 2) Whatôs the Risk?, 3) More Information. To download a certificate, you will 
need to click on Run ActiveX Control to install the add-on. 

 

Upon the success of the add-on installation, the browser will display the ñWeb Browser Userò 
page again, presenting you with the options to Retrieve a Federal Reserve Banks User 
Certificate and Retrieve the Federal Reserve Banks CA Certificate. Click on the first option to 
continue to download a user certificate.  

 Enter your Reference Number and Authentication Code. 

 


