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Claim of Damage Due to Underencoding 
Adjustment Form Instructions 

 

When to use this Form 
The Claim of Damage Form is the required supporting documentation used for an Entry in Error 
(ERR) related to an underencoded item charged, on an Encoding Error (ENC) adjustment, and for 
which you are unable to collect all or part of the funds. Use this form when you submit an ERR for 
an underencoded item. 

 
For example, you are charged $900 for an ENC; however, you are only able to collect $200 from 
your customer. You could submit an ERR for $700 and provide the Claim of Damage Form as the 
supporting documentation; no other documentation is required. Avoid providing a copy of the ENC 
advice and a copy of the item involved in the ENC.  
 
Refer to the Check Adjustments Quick Reference Guide for details on submitting an Entry in Error 
(ERR) for a Claim of Damage Due to Underencoding Adjustment and all other investigation types. 

https://www.frbservices.org/assets/forms/check/claim-damage-form.pdf
https://www.frbservices.org/resources/financial-services/check/reference-guide/forward-return-types/underencoding.html
https://www.frbservices.org/resources/financial-services/check/reference-guide/forward-return-types/underencoding.html
https://www.frbservices.org/resources/financial-services/check/reference-guide/forward-return-types/enc.html
https://www.frbservices.org/resources/financial-services/check/reference-guide/index.html
https://www.frbservices.org/resources/financial-services/check/reference-guide/forward-return-types/underencoding.html
https://www.frbservices.org/resources/financial-services/check/reference-guide/forward-return-types/underencoding.html
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Claim of Damage Due to Underencoding Adjustment Form Field Description 

 
The Financial Services logo is a registered service mark of the Federal Reserve Banks. A complete list of marks owned by the Federal 
Reserve Banks is available at www.FRBservices.org. 
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