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To All Financial Services Customers:

The intent of this document is to provide assurance regarding the Federal Reserve's readiness
to provide business continuity during emergency situations.

Within the Federal Reserve Banks, each Federal Reserve Bank business function has prepared
business continuity plans designed to address various types of disaster scenarios. These scenarios
include both internal and external disasters. These plans are continuously tested and updated as new
threats become apparent. Our Fedwire Funds Service, Fedwire Securities Service, and FedACH
Service have provided Business Resiliency statements that are available on our public web site
http://www.frbservices.org. These statements provide an overview of the steps we have taken to help
ensure resiliency of the applications. In addition, the same web site provides a National Business
Continuity Guide which contains continuity information for depository institutions regarding all
Federal Reserve Bank services in the unlikely event of a business disruption. These sites are listed
below:

e National Business Continuity Guide -
http://www.frbservices.org/businesscontinuity/index.html|

e Fedwire Funds and Securities Business Resiliency Statement -
http://www.frbservices.org/files/businesscontinuity/pdf/FedwireResilience.pdf|

o FedACH Business Resiliency Statement -
Ihttp://www.frbservices.org/files/businesscontinuity/pdf/Fed ACH-Resilience.pdf |

If you have any further questions regarding the Federal Reserve Banks’ business continuity
plans, please contact your local Account Executive.
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