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Federal Reserve Banks end support for Internet Explorer® 9 and 10

The Federal Reserve Banks have discontinued support for Microsoft® Internet Explorer® 9 and Internet
Explorer 10 for use with the FedLine Web® and FedLine Advantage® access solutions. The Federal
Reserve Banks now only provide support for Internet Explorer 11. These changes align with Microsoft's
end of support for versions of Internet Explorer older than Internet Explorer 11 and the Federal Reserve
Banks’ goal to take advantage of the latest technologies available.

As a reminder, personal computers used to access Federal Reserve Bank Services via the FedLine Web
and FedLine Advantage access solutions must comply with minimum hardware and software
requirements. Financial institutions should review the latest hardware and software requirements for
FedLine Web and FedLine Advantage and work with their IT departments to ensure compliance with
these requirements.

“FedLine Web” and “FedLine Advantage” are registered service marks of the Federal Reserve Banks. A complete list of marks
owned by the Federal Reserve Banks is available at wvw.FRBservices.org.

“Microsoft” and “Internet Explorer” are registered trademarks of Microsoft Corporation.


https://www.frbservices.org/servicesetup/access/fedline_web_hardware_software.html
https://www.frbservices.org/servicesetup/access/fedline_advantage_hardware_software.html

