FEDERAL RESERVE@F]NANCIAL SERVICES

January 14, 2016

Reminder: New FedACH® Support Number

As previously announced, effective January 4, 2016, the FedACH Services Central
Operations Support (COS) phone number changed to (877) 372-2457.

The name of the support center changed as well. To better reflect the full-service
nature of expertise available, the name changed from FedACH Central
Operations Support (COS) to FedACH and Check Customer Support.

To help you remember the new number and name, please print and post this
reminder (PDF).

The Financial Services logo and “FedACH?” are service marks of the Federal Reserve Banks. A complete list of
marks owned by the Federal Reserve Banks is available at FRBservices.org.


https://www.frbservices.org/files/fedach/pdf/0116-fedach-indexcard-reminder.pdf
https://www.frbservices.org/files/fedach/pdf/0116-fedach-indexcard-reminder.pdf

