
 

 
 
December 3, 2015 
 
 

New FedACH® Support Number 
 
Effective January 4, 2016, the FedACH Services Central Operations Support 
(COS) phone number will change to (877) 372-2457.  
 
The name of the support center will change as well.  To better reflect the full-
service nature of expertise available, the name will change from FedACH Central 
Operations Support (COS) to FedACH and Check Customer Support. 
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