Notification Guidelines for Merchants

ACH Operating Rules require Originators of BOC items to provide consumers with notice reflecting language along the following lines:

Sample notification language before sunset date – January 1, 2010 
When you provide a check as payment, you authorize us either to use the information from your check to make a one-time electronic fund transfer from your account or to process the payment as a check transaction. For inquiries, please call <retailer phone number>.  When we use information from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the same day you make your payment, and you will not receive your check back from your financial institution.
Sample notification language after sunset date – January 1, 2010

When you provide a check as payment, you authorize us either to use the information from your check to make a one-time electronic fund transfer from your account or to process the payment as a check transaction. For inquiries, please call <retailer phone number>.
The ACH Operating Rules and recent amendments to Reg E discuss in detail the notice obligations of the Originator. Following is a brief overview of those obligations.
Posted notice requirements:

· Display required notice language or substantially similar language in a prominent and conspicuous location,

· Provide a working customer service phone number,

Takeaway notice requirements:

· Provide copy of notice to Receiver at the time of the transaction,

· Include a working customer service phone number.
Please see the Federal Reserve Board’s Reg E for detailed information about rights and responsibilities of BOC participants.
