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FedACH® Services via FedLine Web® and FedACH Services via FedLine Advantage®

Information Available/ Processing Capability

Benefits

Send a File (FedLine Advantage only)

= Send ACH payment files through an easy-to-use browser-
based file transmission system using a VPN tunnel to
encrypt and secure information contained in FedACH files

= USB tokens are used to authenticate staff's access

Multiple access levels allow control of
staff access to meet operational needs
Complete audit log of activity available
for print/download

Receive a File (FedLine Advantage only)

Receive Item File

. Receive ACH payment files through an easy-to-use
browser-based file transmission system using a VPN
tunnel to encrypt and secure information contained in
FedACH files

. USB tokens are used to authenticate staff's access

Demand Payment File

= Request that ACH items for a receiving point be
immediately packaged into a file and delivered

Receive Nonpayment File

= Download Acknowledgment (FedLine Direct customers
only), Balance Report (FedLine Direct customers only),
Information File, or Composite Receiver File

= Files are available for current processing day plus 10
previous business days

Multiple access levels allow control of
staff access to meet operational needs
Complete audit log of activity available
for print/download

Can be used between scheduled file
deliveries

Demanded files are delivered within a
few minutes to the receiving point’s
default node to be downloaded

Files are available for repeated
downloads for 11 days

Settlement Information
Settlement Summaries
= Can be viewed by settlement date or process date
= Available by transaction code
o Transaction code and descriptions
o Date items processed and settled
o Debit and credit amounts
= Includes transactions processed on the current day and
within 10 previous business days
= Includes transactions settled on the current day and
within six previous business days and the next four
business days

Information is available by type of
account

o Respondent

o Intermediate correspondent

o Correspondent

o Account holder
Information can be balanced directly to
Federal Reserve accounting statement
Information helps ODFI trace and
reconcile ACH items with internal
accounting system

Settlement Information
Receive Auto Advices

Available for repeated downloads for
11 days




FedACH® Services via FedLine Web® and FedACH Services via FedLine Advantage®
Participant Role

Sending SEiniEInEl@M Receiving Information Available/ Processing Capability Benefits
Point Institution Point

= Download up to three NACHA-formatted advices per
processing day—one for each settlement cycle

= Includes advices for current processing date plus 10
previous business days

File Information = Third party processors are able to
= Review status (accepted, pended, rejected) of payment better serve their customers
files transmitted to, or received from, FedACH on the = Sending Point is able to review
current day or during the previous 10 processing days description of any file/batch/item errors
= Available information includes: = Receiving Point is able to determine
o  Date and time file was send file status w/o waiting for an advice and
o  File ID and modifier obtain information about reject(s)
o Delivery node (Receiving Point only)
o  Batch count
o Item and addenda counts

o Debit and credit totals for each file
. Drill down to see information about individual batches or
items within a payment file
. Provides access to batch search screen

Batch Information = ODFI can review batch status
= View status of batches originated to, or received from, =  RDFI can quickly review all batches
FedACH on the current day or during the previous 10 contained in a particular file received
business days from FedACH
= Information available includes: = RDFl is able to check on batch
o Batch status and error descriptions settlement
o Settlement date
o SEC code
o ODFIl or RDFI RTN
o Company ID
o Batch number
o Item and addenda counts
o Debit and credit totals for each batch
o Company name

Item Information ODFI and RDFI have access to
= View any item sent to, or received from, FedACH during comprehensive item detail as well as
the previous 60 business days item reject and addenda information




Sending
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Settlement
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FedACH® Services via FedLine Web® and FedACH Services via FedLine Advantage®

Receiving
Point

Information Available/ Processing Capability

Benefits

o Toinitiate search, you will need trace number or
the dollar amount and RDFI RTN
Information available includes:
o  Detailed description
o Information about the batch and file in which
the item was originated

All can view item trace and settlement
information

All can view item reject information
using edit error ruler

Derive a Return Item/Derive Multiple Return Items/Derive
an NOC Item/List Derived Returns or NOCs

For items received from FedACH during the previous 60
business days, derive returns, dishonored returns,
contested dishonored returns, notifications of change
(NOC), and refused NOCs
o Receiving point must also be an authorized
sending point for the DFI on whose behalf the
return item or NOC is derived
View return and NOC status information by process date
o Hyperlinks reveal detailed information about
selected return items

Third party processors are able to
better serve their customers

Greater accuracy in generating returns
and NOCs

When deriving multiple returns, as
many as 15 return items with the same
Return Reason Code can be derived
without having to input the Return
Reason Code each time

Risk Services
Risk Origination Monitoring

Monitor ACH batches with selected routing transit
numbers (RTN) and company IDs
Define parameters including the following:
o  Originators (single, multiple or inclusive list of
company IDs)
o Timeframes (current process day or multiple
exposure days)
o Debit and credit caps
o End-of-day defaults (reject or process pended
batches)

Able to monitor ACH payments
originated by customers regardless of
network entry point (i.e., bank’s back
office or third-party processors)
User-controlled parameters

—Herand now” monitoring, not —er-
the-fact”

Flexible, responsive self-service criteria
management




FedACH® Services via FedLine Web® and FedACH Services via FedLine Advantage®

Participant Role

Sending SEiniEInEl@M Receiving
Point Institution Point

Information Available/ Processing Capability Benefits

= Receive e-mail notices of batches pended for exceeding
caps, violating criteria settings

Risk Returns Reporting

= Access reports listing returns for any originator with return
item volume exceeding a designated threshold (as low as
one return) in a given day or for a range of days.
Information is available for up to a 10-day range during
the previous 60 business days for select return reason
codes

= Report of unauthorized returns includes:
o RO05 — Unauthorized Debit to Consumer Account
Using Corporate SEC Code
o RO7 — Authorization Revoked by Customer
R10 — Customer Advises Not Authorized
o R29 - Corporate Customer Advises Not
Authorized
o R51 —Ineligible Re-Presented Check Entry
=  Report of invalid account returns includes:
o RO03 - No Account/Unable to Locate Account
o RO04 - Invalid Account Number

o

ODFIs are better able to identify those
originators with excessive return items,
thereby revealing potential ACH fraud
or problem accounts

Risk Services

RDFI File Alert

= RDFI sets debit and/or credit thresholds (dollar amount,
addendal/item count, or both) for FedACH output files

= When FedACH output file destined for an RDFI exceeds a
defined threshold, an e-mail alert is sent to the RDFI’'s
designated point(s) of contact

RDFIs can manage ACH receipt risk
resulting either from intentional fraud
attempts or from inadvertent ODFI error
User-controlled parameters

As many as five e-mail addresses can
be defined to receive e-mail alerts

FedEDI® Plus

= Enables DFls to automatically search their FedACH
transactions for financial Electronic Data Interchange
(EDI) messages and other information. Service translates
EDI payment and remittance information into human-
readable reports or makes information available as a
computer-readable file.

Reports can be automatically
generated and distributed to internal
DFI staff, originators, and receivers
DFls, originators, and receivers have
access to EDI translation and reporting
as well as to reports of return items,
NOCs, |ATs, death notices, and other




FedACH® Services via FedLine Web® and FedACH Services via FedLine Advantage®

Participant Role

Information Available/ Processing Capability

Benefits

Scheduled reports
o  Automatic generation of scheduled reports
without any software installation
o  Reports available for viewing, printing and
downloading
On demand reports
o Real time reports can be manually generated
for previous date ranges
Automatic delivery methods
o  Encrypted e-mail service that allows generated
reports and data files to be sent to any e-mail
address
o  FedLine file delivery option allows generated
reports to be produced in a format that can be
leveraged to populate an Internet banking cash
management portal

ACH data

DFls are able to offer enhanced
services to their corporate and
business customers

Customer Profiles

Each certificate holder can display own profile, confirm
authorized sending or receiving points, and view
settlement arrangements as an account holder as well as
for respondents

Profiles can be viewed for other FedACH participants

Certificate holder is able to obtain
customer profile information without
leaving the application




FedACH®Services - Roles and Menu Selections

Sending Point

Settlement Point

General
About FedACH
Contact Us for Help

General
About FedACH
Contact Us for Help

General
About FedACH
Contact Us for Help

Send a File
Select and Send
Approve and Release
View Send Status

Receive a File
Receive Item File
Demand Payment File

Receive Nonpayment File

Send a File
Select and Send
Approve and Release
View Send Status

Settlement Information
Settlement Summaries
Receive Auto Advice

File Information
Search for File

Processing Summary

Receive a File
Receive ltem File
Demand Payment File
Receive Nonpayment File

Settlement Information
Settlement Summaries
Receive Auto Advice

Send a File
Select and Send
Approve and Release
View Send Status

Receive a File
Receive Item File
Demand Payment File
Receive Nonpayment File

Settlement Information
Settlement Summaries
Receive Auto Advice

File Information
Search for File

Processing Summary

Batch Information
Search for Batch

Batch Information
Search for Batch

Item Information
Search for Item

Item Information
Search for Item

Derive a Return Item

Derive Multiple return Items
Derive an NOC Item

List Derived Returns or NOCs

Risk Services
Risk OriginationMonitoring
Risk Returns Reporting

RDFI File Alert

FedEDI® Plus and Reports

DFI Maintenance
Customer Maintenance
View Scheduled Reports
On Demand Reports

Derive a Return Item

Derive Multiple return Items
Derive an NOC Item

List Derived Returns or NOCs

Risk Services

Risk OriginationMonitoring
Risk Returns Reporting
RDFI File Alert

FedEDI® Plus and Reports

DFI Maintenance
Customer Maintenance
View Scheduled Reports
On Demand Reports

File Information
Search for File

Processing Summary

Batch Information
Search for Batch

Item Information
Search for Iltem

Derive a Return Item

Derive Multiple return Items
Derive an NOC Item

List Derived Returns or NOCs

Risk Services

Risk OriginationMonitoring
Risk Returns Reporting
RDFI File Alert

FedEDI® Plus and Reports

DFI Maintenance
Customer Maintenance
View Scheduled Reports
On Demand Reports

Customer Profiles
Search for Customer
Display My Profile
Settlement Arrangements

Customer Profiles
Search for Customer
Display My Profile
Settlement Arrangements

Customer Profiles
Search for Customer
Display My Profile
Settlement Arrangements

Receiving Point

General
About FedACH
Contact Us for Help

Send a File
Select and Send
Approve and Release
View Send Status

Receive a File
Receive Item File
Demand Payment File

Receive Nonpayment File

Settlement Information
Settlement Summaries
Receive Auto Advice

File Information
Search for File

Processing Summary

Batch Information
Search for Batch

Item Information
Search for ltem

Derive a Return Item

Derive Multiple return Items
Derive an NOC Item

List Derived Returns or NOCs

Risk Services

Risk OriginationMonitoring
Risk Returns Reporting
RDFI File Alert

FedEDI® Plus and Reports

DFI Maintenance
Customer Maintenance
View Scheduled Reports
On Demand Reports

Customer Profiles
Search for Customer
Display My Profile
Settlement Arrangements

General
About FedACH
Contact Us for Help

Send a File
Select and Send
Approve and Release
View Send Status

Receive a File
Receive ltem File
Demand Payment File
Receive Nonpayment File

Settlement Information
Settlement Summaries
Receive Auto Advice

File Information
Search for File

Processing Summary

Batch Information
Search for Batch

Item Information
Search for ltem

Derive a Return Item

Derive Multiple return Items
Derive an NOC Item

List Derived Returns or NOCs

Risk Services
Risk OriginationMonitoring
Risk Returns Reporting

RDFI File Alert

FedEDI® Plus and Reports

DFI Maintenance
Customer Maintenance
View Scheduled Reports
On Demand Reports

Customer Profiles
Search for Customer
Display My Profile
Settlement Arrangements
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