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Verifying an Electronic Adjustment Case was  
Received by the Federal Reserve Banks Tip Sheet #1 

 

Did you know verifying whether or not an electronic adjustment request was received by the 
Federal Reserve Banks (FRBs) can be done with just a few short clicks of the mouse? 
 
Step One: Click on the Outbox - Sent link.  If the message was successfully sent, it will appear in 
the Sent section right away, as quickly as sending an email. If the message was successfully 
sent, you will automatically receive a response, in the Inbox, no later than the next business 
day.   

 

 

Step Two: Click on the Inbox - All Messages to view the Federal Reserve Banks’ response.  
 
Note: If the Sent message has FRB Atlanta’s routing number (061000146) in the Receiver 
(RCVR) field and it was received by 6:00 p.m. ET, you will receive a response in the Inbox the 
same day; generally within 20 - 30 minutes of sending. You will receive a response the next 
business day for messages received after 6:00 p.m. ET. Generally, there is no need to contact 
the FRB to verify a case was received by the Federal Reserve. 
 
The response could be in the form of a CA2000 (case acknowledgement), a CA5000 (case 
resolution without entry) or a CA5100 (case resolution with entry); depending on the 
investigation type (ITYP) and the reporting time frame. Refer to the Check Adjustments Quick 
Reference Guide for details on each ITYP’s reporting time frame. 

 

https://www.frbservices.org/operations/checkadjustments/check_adjustment_error_types.html
https://www.frbservices.org/operations/checkadjustments/check_adjustment_error_types.html


July 12, 2016 2 
 

  

If the message is not in the Outbox Sent section, you may have clicked on Save Message vs. 
Send Message when you created the CA1000 (case open) message. 
 
Step One: Click on the Outbox Unsent/Rejects link. If the message was saved, the status will 
show as Unsent.  If the message failed, the status will show as Reject.   
 
Step Two: Select and view the message 

 

 

Step Three: Click Update to update and send the message. 

 

You will be taken to the CA1000 (case open) message where you will be able to make edits, 
where applicable, and send the message. You should also verify the case was successfully sent 
and a response was received; see previous steps. 

 

07199999 – Dummy Institution 
061000146 - Atlanta 

07199999 – Dummy Institution 
061000146 – Atlanta 
FWD 


