
 
 
December 13, 2013 (updated September 30, 2015) 

Check Adjustments Changes to Case Submission Requirements for 
Paid Items (PAIDs) 
 
In March 2013, the Federal Reserve Banks began announcing changes to the case 
submission requirements for the Paid Item (PAID) investigation type (ITYP). To better 
assist customers following the implementation, we would like to provide information on 
how the changes are applicable to the process of submitting an adjustments request for 
a PAID ITYP. As you may know, the Receiving Institution can report either the first or 
the second item charged as PAID, as long as the item being reported PAID was 
received in a cash/return letter from a Federal Reserve Bank (FRB).  

Case Scenario #1 FRB Source for Both Items 

The item reported as PAID must be the item reported in the Item ID section of the 
CA1000 (case open) message. Source information for the other item must be provided 
in the four new fields (CLD1, FCL1, TCL1 and SEQ1). When a Federal Reserve Bank is 
the source for both items, that Federal Reserve’s routing number must appear in the 
FCL and FCL1 fields (i.e. FRB Atlanta 0610-0014-6) and the reporting institution’s 
routing number must appear in the TCL and TCL1 fields (i.e. 0310-0000-0). In addition, 
the reporting timeframe for a same day entry is now six (6) calendar months, provided 
case submission requirements are met. Refer to the Check Adjustments Quick 
Reference Guide for case submission requirements on all ITYPs. Timeliness of the 
request will be determined by the item reported as PAID. 

 
 
Note: The sequence number (SEQ and SEQ1) fields must correspond to the item 
reported in the Item ID section of the CA1000 (case open) message and the other item 
reported in the four new fields. Both fields would rarely be the same. 

http://www.frbservices.org/operations/checkadjustments/check_adjustment_error_types.html
http://www.frbservices.org/operations/checkadjustments/check_adjustment_error_types.html
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Case Scenario #2 Single Item Two Different Sources 

When you have been charged for a single PAID from two (2) different sources, the 
information provided in the Item ID section and the four new fields must be different. For 
example, if a paying bank (RTN 0310-0000-0) receives an image in an ANSI X9.37 file 
from FRB Atlanta (RTN 0610-0014-6) on November 15, 2013 and again from Bank XYZ 
(RTN 0399-9999-9) on November 20, 2013, the item received from FRB Atlanta must 
be the item reported in the Item ID section of the CA1000 (case open) message and the 
other item, from Bank XYZ, must be reported in the four new fields.  

Also, when reporting a single item, supporting documentation is not required, i.e., 
neither a copy of the item nor the Duplicate Substitute Check/Image Adjustment 
Certification form is required. Therefore, the Documents-to-Follow (DTF) field should 
remain n/a; no DTF Cover Sheet is generated and there is nothing to fax. Should you 
accidently choose F-fax in the DTF field for a single item, discard the DTF Cover Sheet 
as you do not need to fax a DTF. 

Item received from FRB Atlanta on November 15, 2013. 

  

  

The other item, received from Bank XYZ on November 20, 2013. 
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Case Scenario #3 Multiple Items Two Different Sources 

When you have been charged with multiple items, consisting of six (6) or more items 
from the same bundle total, they can be grouped on a single adjustment request for the 
total amount. Five items or less must be reported separately as single paid items. When 
the items PAID are from two (2) different sources, the items received from the FRB 
must be the items reported in the Item ID section of the CA1000 (case open) message 
and the other items must be reported in the four new fields.   

For example, if a paying bank (RTN 0310-0000-0) receives ten (10) duplicate images in 
an ANSI X9.37 file from FRB Atlanta (RTN 0610-0014-6) on November 06, 2013, 
totaling $10, 586.86 and again from Bank XYZ (RTN 0399-9999-9) on November 16, 
2013, the information should be entered as follows: the amount of the CA1000 (case 
open) message should be $10,568.86, FRB Atlanta should be in the FCL field, cash 
letter information should be in the Item ID section of the CA1000 (case open) message, 
Bank XYZ should be in the FCL1 field (with corresponding CLD1 and SEQ1) and the 
paying bank’s routing number should be in the TCL1 and TCL fields. 

In addition, the DTF field should state F-fax. Print the DTF Cover Sheet that is 
automatically generated when you send the CA1000 (case open) message and use it 
only to fax a listing of the items involved. The listing must contain the MICR information 
and the sequence numbers for each item. This listing (see example below) is the only 
DTF required for multiple items. Neither a copy of the items nor the Duplicate 
Substitute Check/Image Adjustment Certification form is required.  
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Example of the required listing provided as supporting documentation. 
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Case Scenario #4 One Item PAID Over the Counter  

When you have a PAID item and one of the items has been paid over the counter 
(within your institution) while the other item has been paid via a cash/return letter from 
the FRB, the item reported PAID in the Item ID section of the CA1000 (case open) 
message must be the item received from the FRB. The over the counter item must be 
reported in the four new fields.  

For example, if you are charged for an item in a cash/return letter from FRB Atlanta on 
November 13, 2013 and you determine that the same item was cashed in your bank on 
November 6, 2013, your routing number should appear in the FCL1 and the TCL1 fields 
along with the corresponding date (CLD1) of November 6, 2013 and sequence number 
(SEQ1) for that item (where applicable) and the item received in a cash/return letter 
from FRB Atlanta should be the item reported PAID in the Item ID section of the 
CA1000 (case open) message. Also, FRB Atlanta’s routing number (0610-0014-6) must 
appear in the FCL field and your routing number must appear in the TCL field. 
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Case Scenario #5 Encoding Error on One of the PAID Items 

When an encoding error (ENC) occurs on one of the PAIDs, the amount for which to 
submit the PAID request depends on whether or not the ENC has been adjusted. If you 
were charged for the item twice and one item has an ENC but the ENC has not been 
corrected; submit a PAID request for the amount of the incorrectly encoded item. The 
incorrectly encoded item should also be the item reported PAID in the Item ID section of 
the CA1000 (case open) message.  

For example, assume one of the presentment/return items was charged to you 
incorrectly as $1,359.60 and should have been $2,359.60. However, at some point you 
were also charged for the correct amount of the item, $2,359.60 and you have not been 
adjusted for the ENC. Submit a PAID request for $1,359.60. 

  

When an ENC occurred on one of the PAIDs but an ENC adjustment has already been 
submitted, the PAID request should be submitted for the correct amount of the item. 
Additionally, the ENC adjustment should be referenced in the comment (COM) field of 
the CA1000 (case open) message.  

For example, assume one of the presentment/return items was charged to you 
incorrectly as $627.50 and should have been $1,627.50. An ENC adjustment was 
submitted and an entry was made to you for $1,000.00. However, at some point you 
were also charged for the correct amount of the item, $1,627.50. Submit a PAID request 
for $1,627.50 referencing the ENC in the COM. 
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Case Scenario #6 Item PAID Three (3) or more Times 

 

When an item is PAID three (3) or more times, you can submit one (1) request for the 
net amount of the item charged referencing in the comment (COM) field the number of 
times you were charged. The item reported as PAID must appear in the Item ID section 
and the FRB Atlanta must be the source for that item.  

For example, if you were charged three (3) times for a $1,500.00 item where FRB 
Atlanta (RTN 0610-0014-6) was the source for two (2) of the items and Bank XYZ (RTN 
0399-9999-9) was the source for one of the items, submit a request for $3,000.00 and 
note in the COM that you were charged three (3) times, twice by FRB Atlanta and once 
by Bank XYZ. One of the items charged by FRB Atlanta must be provided in the Item ID 
section of the CA1000 (case open) message. 

 

Refer to the Check Adjustments Quick Reference Guide for case submission 
requirements for all ITYPs as they may have changed in recent years. For example, did 

http://www.frbservices.org/operations/checkadjustments/check_adjustment_error_types.html
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you know a copy of the item is no longer required for Encoding Error (ENC) or Non-
Cash Item (NCH) adjustments? The Federal Reserve Banks also offer Check 
Adjustments Webinar training on topics ranging from case submission requirements for 
electronic adjustments to using the available resources to provide training for staff. For 
more information visit Federal Reserve Bank Events on FRBservices.org. Please 
contact Customer Support at (877) 372-2457 should you have questions. 

http://www.frbservices.org/operations/checkadjustments/enc.html
http://www.frbservices.org/operations/checkadjustments/nch.html
http://www.frbservices.org/operations/checkadjustments/nch.html
https://www.frbservices.org/eventseducation/frbevents/index.html
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