FEDERAL RESERVE@FINANCIAL SERVICES

Overview of Cash Service Changes to Electronic Barcoded Deposit Ticket Forms

Eleven of the 12 Federal Reserve Cash departments have converted customers from printed multi-part carbon
paper deposit ticket forms to a barcoded currency and coin deposit ticket that is pre-populated with the Depository
Institution’s (DI) endpoint information.

NOTE: The Atlanta District uses electronic deposit notification through FedLine and does not accept paper
deposit tickets.

Sample barcoded deposit ticket
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Similar to the process for requesting the multi-part printed deposit tickets, the Federal Reserve offers various
options for customers to request the new forms, either by calling, emailing, or faxing a request to their servicing
Federal Reserve Cash department.

Once the request is processed, customers receive two separate PDF files by email, one for currency deposits and
one for coin deposits. Customers are instructed to print the form as needed, complete the currency or coin deposit
information, and send the completed form with their deposit to their servicing Federal Reserve Cash department.

If a customer is outsourced to a third-party vendor, it is the customer’s responsibility to ensure the vendor
receives copies of the barcoded deposit ticket forms to use when submitting deposits on their behalf.

For more information

Customers should contact their servicing Federal Reserve Cash office with questions regarding this change or
when they need to request new or revised barcoded deposit ticket forms.

Contact information can be found under on the Contact Us page on FRBservices.org.
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