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Understanding a CA1100 (case open with entry) Message for 
a Paid Item (PAID) Adjustment  

As you may know, when an item is processed twice, the Receiving Institution can report 
either item (first or second presentment/return) as a Paid Item (PAID) as long as the 
item being reported was received in a cash/return letter from a Federal Reserve Bank 
(FRB). The Receiving Institution is required to provide information for both sources 
when submitting a CA1000 (case open) message. Refer to the original announcement 
for more information on the changes for PAIDs or the tips (PDF) for submitting a PAID. 

The PAID request, submitted by the Receiving Institution, is resolved by charging the 
source for the item reported as PAID, using a CA1100 (case open with entry) message. 
Refer to the Comments for a description of the PAID circumstances. 

The following case scenarios are designed to better assist you with understanding the 
information on a CA1100 message when you have been charged for a PAID.  

 

Case Scenario #1 - You are source for both items 

In this scenario, your institution is the source for both items; the Comments will 
generally read: 

 

Information for both items is located in the Check Adjustments Data section of the 
CA1100 message. The From Cash Letter Field (065555228) shows the FRB’s source 
(To Cash Letter 061000146 (FRB Atlanta)) for the item reported as PAID. Processing 
information, showing how that item was deposited with the FRB, is located in the C/L 
Total, Work Date, Tape Total, Sequence, Item Before and Item After fields. By using 
this information, you should be able to locate when and how your institution received 
credit for the item you deposited with the FRB. Documentation is no longer required for 
a single PAID. 

The Other Item From Cash Letter (065555228), Other Item Cash/Return Letter Date, 
Other Item Sequence Number and Other Item To Cash Letter (061000146 (FRB 
Atlanta)) fields identify the FRB’s source for the other item. Totals for this item are no 
longer required fields; however, by using the date and sequence number fields, you 

https://www.frbservices.org/operations/checkadjustments/paid.html
https://www.frbservices.org/fedflash/check/check_101513_02.html
https://www.frbservices.org/files/operations/pdf/120513_check_adjustments_changes.pdf
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should be able to locate when and how your institution received credit for the item you 
deposited with the FRB. 

 

  

Case Scenario #2 - Single item two different sources 

As mentioned previously, the Receiving Institution can report either item (first or second 
presentment/return) as PAID as long as the item being reported was received in a 
cash/return letter from a FRB. The other item may or may not have been processed 
through a FRB. 

In this scenario, your institution is the source for the item reported as PAID, and another 
institution is source for the other item; the Comments will generally read: 

 

Information for both items is located in the Check Adjustments Data section of the 
CA1100 message. The From Cash Letter Field (065555228) shows the FRB’s source 
(To Cash Letter 061000146 (FRB Atlanta)) for the item reported as PAID. Processing 
information, showing how that item was deposited with the FRB, is located in the C/L 
Total, Work Date, Tape Total, Sequence, Item Before and Item After fields. By using 
this information, you should be able to locate when and how your institution received 
credit for the item you deposited with the FRB. Documentation is no longer required for 
a single PAID. 
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The Other Item From Cash Letter (444444442), Other Item Cash/Return Letter Date, 
Other Item Sequence Number and the Other Item To Cash Letter (333333334) fields 
identify how the other item was sent to the Receiving Institution (333333334). Totals for 
this item are no longer required fields. Should your institution choose to deal directly 
with the source for the other item (444444442), you will be able to provide them with the 
date and sequence number to assist them in locating when and how they sent the other 
item to the Receiving Institution. 

 

 

Case Scenario #3 - Multiple items, two different sources 

When the Receiving Institution has been charged with multiple items, consisting of six 
or more items from the same bundle total, it can group them together and submit one 
adjustment request for the total amount. When the items are from two different sources, 
the items received from the FRB must be the items reported PAID. The other items may 
or may not have been processed through an FRB. 

In this scenario, your institution is the source for the items reported as PAID, and 
another institution is source for the other items; the Comments will generally read: 

 

Information for the items is located in the Check Adjustments Data section of the 
CA1100 message. The From Cash Letter Field (065555228) shows the FRB’s source 
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(To Cash Letter 061000146 (FRB Atlanta)) for the items reported as PAID. Processing 
information, showing how the items were deposited with the FRB, is located in the C/L 
Total, Work Date, Tape Total, Sequence, Item Before and Item After fields. By using 
this information and the supporting documentation (Documents to Follow (DTF)), you 
should be able to locate when and how your institution received credit for the items you 
deposited with the FRB. 

 

The Other Item From Cash Letter (444444442), Other Item Cash/Return Letter Date, 
Other Item Sequence Number and the Other Item To Cash Letter (061000146 (FRB 
Atlanta)) fields identify the source for the other items. Totals for these items are no 
longer required fields. Should your institution choose to deal directly with the source for 
the other items (444444442), you will be able to provide them with the date and 
sequence numbers to assist them in locating when and how they sent the other items to 
the FRB. Refer to the DTF for information on the other items. 
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Case Scenario #4 - Single item PAID over the counter 

In this scenario, your institution is the source for the item reported as PAID, and the 
other item was deposited directly with the Receiving Institution; the Comments will 
generally read: 

 

Information for both items is located in the Check Adjustments Data section of the 
CA1100 message. The From Cash Letter Field (065555228) shows the FRB’s source 
(To Cash Letter 061000146 (FRB Atlanta)) for the item reported as PAID. Processing 
information showing how that item was deposited with the FRB, is located in the C/L 
Total, Work Date, Tape Total, Sequence, Item Before and Item After fields. By using 
this information, you should be able to locate when and how your institution received 
credit for the item you deposited with the FRB. Documentation is no longer required for 
a single PAID. 

The Other Item From Cash Letter (444444442), Other Item Cash/Return Letter Date, 
Other Item Sequence Number and the Other Item To Cash Letter (444444442) fields 
indicate the other item was processed internally by the Receiving Institution 
(444444442). Should your institution choose to deal directly with the Receiving 
Institution, you can refer to the FRB’s Sender’s Reference number FR15041470018. 
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Case Scenario #5 - Single item Encoding Error (ENC) on one of the 
items  

In this scenario, you are source for both items and the item has an Encoding Error 
(ENC); the Comments will generally read: 

 

Information for both items is located in the Check Adjustments Data section of the 
CA1100 message.  The From Cash Letter Field (065555228) shows the FRB’s source 
(To Cash Letter 061000146 (FRB Atlanta)) for the item reported as PAID.  Processing 
information, showing how that item was deposited with the FRB, is located in the C/L 
Total, Work Date, Tape Total, Sequence, Item Before and Item After fields.  By using 
this information, you should be able to locate when and how you received credit for the 
item you deposited with the FRB.  Documentation is no longer required for a single 
PAID. 

The Other Item From Cash Letter (065555228), Other Item Cash/Return Letter Date, 
Other Item Sequence Number and Other Item To Cash Letter (061000146 (FRB 
Atlanta)) fields identifies the FRB’s source for the other item.  Totals for this item are no 
longer required fields; however, by using the date and sequence number fields you 
should be able to locate when and how you received credit for the item you deposited 
with the FRB. 
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Case Scenario #6 - Single item Paid three (3) or more times 
In this scenario, you are source for the item reported as PAID and the item was 
deposited multiple times; the Comments will generally read: 

 

Information for both items is located in the Check Adjustments Data section of the 
CA1100 message. The From Cash Letter Field (065555228) shows the FRB’s source 
(To Cash Letter 061000146 (FRB Atlanta)) for the item reported as PAID. Processing 
information, showing how that item was deposited with the FRB, is located in the C/L 
Total, Work Date, Tape Total, Sequence, Item Before and Item After fields. By using 
this information, you should be able to locate when and how you received credit for the 
item you deposited with the FRB. Documentation is no longer required for a single 
PAID. 

The Other Item From Cash Letter (065555228), Other Item Cash/Return Letter Date, 
Other Item Sequence Number and Other Item To Cash Letter (061000146 (FRB 
Atlanta)) fields identifies the FRB’s source for the other item. Totals for this item are no 
longer required fields; however, by using the date and sequence number fields you 
should be able to locate when and how you received credit for the item you deposited 
with the FRB; refer to the Comments for the sequence numbers for the other items. 
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Case Scenario #7 – PAID incident reported by the Depositing 
Institution 

In this scenario, you’re institution created a duplicate incident, notified the FRB and a 
service request was generated to document the incident. When the Receiving Institution 
reports the PAID, the debit entry is passed to your institution; the Comments will 
generally read: 

 

Information for both items is located in the Check Adjustments Data section of the 
CA1100 message; however, your case reference number, provided in the Comments, 
should assist you in offsetting the debit entry.   

In addition to notifying the FRB, FedMail subscribers can send and receive notifications 
to and from other FedMail subscribers in the event a Check 21 duplicate situation 
occurs. Refer to frbservices.org for more information regarding the Check 21 Duplicate 
Notification Service. 

https://www.frbservices.org/serviceofferings/access/dup_check.html
https://www.frbservices.org/serviceofferings/access/dup_check.html
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Refer to the Check Adjustments Quick Reference Guide for case submission 
requirements for all investigation types (ITYPs) as they may have changed in recent 
years. The Federal Reserve Banks also offer Check Adjustments Webinar training on 
topics ranging from case submission requirements for electronic adjustments to detailed 
information on ITYPs you may encounter in today’s processing environment. For more 
information, visit Federal Reserve Bank Events. Please contact Customer Support at 
(877) 372-2457 should you have questions. 

 

https://www.frbservices.org/operations/checkadjustments/quick_reference_guide.html
https://www.frbservices.org/eventseducation/frbevents/index.html

