
Key Features
Flexible Access Options

The FedLine Command access solution is designed to 
meet a wide range of business needs and allow you to 
control user access and delivery of services based on 
several key factors:

• Number of users in your organization

• Transaction volume

• Desired access speeds

• Networking preferences

• Structure of your operations

Greater Control

The FedLine Command access solution provides 
computer-to-computer interface, allowing you to fully 
automate your transaction and reporting processes from 
start to finish. A direct connection to Federal Reserve 
Financial Services via a FedLine Command access 
solution gives you greater control over your payment 
operations.

Trusted Security and Reliability

Like all FedLine® access solutions, security is a top 
priority in the design of FedLine Command. Our access 
solutions incorporate highly resilient security features 
that are designed to create reliable protection for your 
business data, while providing flexibility to best meet 
your operational needs. Industry-standard, end-to end 
encryption is automatically enabled to help ensure the 
confidentiality and integrity of all communications with 
the Federal Reserve Banks via the FedLine Command 
access solution.

Part of a Complete Contingency Plan

The FedLine Command access solution does not require 
an individual user to perform processing and reporting 
activities, thus organizations can leverage its features 
as part of their contingency planning. In the event of a 
natural disaster or other emergency when processing 
facilities are inaccessible, pre-scripted instructions will 
help ensure that regular operations continue as normal 
for FedLine Command customers.

The FedLine Command access solution, one of our convenient Internet 
Protocol (IP)-based options, delivers access to critical payment services 
and is designed especially for organizations that require a highly secure 
computer-to-computer interface to the Federal Reserve Banks.

The FedLine Command access solution is a lower-cost alternative to the 
FedLine Direct® access solution and offers access to the services you 
use most, including: 
	 • FedACH® payment and information services

 	 • Accounting and Billing services

	 • Central Bank Services

	 • Fedwire® Statements

FedLine Command®



Easy Integration

The FedLine Command access solution is designed to 
minimize the changes required to your financial services 
applications and to your organization’s infrastructure. 
It uses a dedicated Wide Area Network (WAN) or 
Virtual Private Network (VPN) connection for transport 
and uses common, off-the-shelf software to support 
file transfer services. This solution is flexible and can 
be integrated with your existing technology platform to 
allow you to leverage technology investments and realize 
the efficiencies offered by fully-automated end-to-end 
processing.

Technical Requirements
FedLine Command uses:

• Dedicated WAN or VPN connections

• Windows®

• Linux® or UNIX® servers

• Secure Client software

Robust Customer Support
Our dedicated team of technical analysts will work 
with your institution to explain technical requirements 
for the setup process and work with your technical 
staff throughout the implementation process. Once 
implementation is complete, you can still count on our 
technical support team to provide the assistance you 
expect from the Federal Reserve Banks.

Getting Started
To get started with the FedLine Command access 
solution, visit FRBservices.org and click on Service and 
Access Setup.

041113CRSO0554

The Federal Reserve Financial Services 
Advantage
The Federal Reserve led the financial services industry in 
providing electronic access to services more than 25 years ago 
and now has network reach to connect you with over 15,000 
U.S. financial institutions. We continue to develop innovative and 
reliable options to meet your changing needs.

Where Can I Get More Information?
You may direct your questions about FedLine Command to the 
Customer Contact Center: 888-881-6700. For a complete listing 
of contacts for your institution, please see My FedDirectory® by 
visiting FRBservices.org and selecting “Contact Us”.

The Financial Services logo, “FedLine Command,” “FedLine Direct,” “FedACH,” “Fedwire,” “FedLine,” “FedLine Advantage,” “FedCash” and “My FedDirectory” are 
trademarks or service marks of the Federal Reserve Banks. A complete list of marks owned by the Federal Reserve Banks is available at www.FRBservices.org.
“Windows” is a registered trademark of Microsoft Corporation in the United States and/or other countries.   
“Linux” is a registered trademark of Linus Torvalds in the U.S. and other countries. 
“UNIX” is a registered trademark of The Open Group.            
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