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introduction

Thank you for your interest in being a paying agent for the u. s.
savings Bond program.

the u.s. savings bond Program has offered Americans a convenient and
secure way to save since 1935. more than 50 million Americans own over
$172 billion in savings bonds. the bureau of the Fiscal service and the
treasury Retail securities (tRs) site administer the program, in
partnership with financial institutions, which serve as paying agents. the
tRs site is located at the Federal Reserve bank of minneapolis.

While paper savings bonds are no longer sold over-the-counter at financial
institutions, redeeming savings bonds is an easy way for you to provide
additional services to your customers. the tRs site and the bureau of the
Fiscal service offer free resources that make being a savings bond paying
agent rewarding for you and your customers. 

this booklet contains the required agreements and forms necessary to
qualify your institution as a paying agent. it also includes contact
information, available resources, and information to help make the
qualification process as easy for you as possible.

upon receipt and approval of the completed applications, we will send you
a certificate of Qualification and the supplies needed for processing
savings bond transactions.
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the tRs site plays a key role in the u.s. savings bond Program and supports paying agents
by:

● managing the nationwide network of thousands of financial institutions who serve as
paying agents.

● Providing agents with the resources necessary to serve their savings bond customers.

○ online resources at www.treasurydirect.gov and
www.frbservices.org/treasury/savingsbonds.html.

○ The Savings Bond Resource Guide (FA R 707)—a handbook for saving bond
agents.

○ A toll-free service number to contact trained staff ready to assist you and your
customers.

○ Automated systems for quick and convenient processing of savings bond
transactions.

○ treasury forms, one paying agent stamp, one circular 888 stamp (if applicable), and
software provided at no cost. (note: Duplicate paying agent and/or circular 888
stamps are not provided by the tRs site and must be ordered by the paying agent.)

○ training opportunities for savings bond agents.

● Processing savings bonds and notes redeemed by paying agents, including
crediting the agent for the redemption value.  see page 6 for additional information.

● Redeeming savings bonds and notes not eligible for redemption by paying agents.

● Reissuing (registration changes) savings bonds for customers.

● Acting as liaison between the bureau of the Fiscal service and savings bond agents.

wwhaThaT isis TheThe TTreasurYreasurY rreTaileTail

sseCuriTieseCuriTies ssiTeiTe’’ss rroleole??

http://www.frbservices.org/serviceofferings/treasury/savings_bonds_financial_institutions.html
http://www.treasurydirect.gov
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below you will find contact information for the treasury Retail securities site.

address Contact information

treasury Retail securities
Federal Reserve bank of minneapolis
Po box 214
minneapolis, mn 55480

Phone: 1-844-284-2676
Fax: 651-726-3225
email: savbonds@bpd.treas.gov

TTreasurYreasurY rreTaileTail

sseCuriTieseCuriTies ssiTeiTe--

CConTaCTonTaCT iinformaTionnformaTion
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As a qualified paying agent, your institution is authorized to redeem series A through e, ee,
and i united states savings bonds, savings notes, and savings stamps eligible for payment
to customers presenting proper identification. For the purpose of redeeming these securities, a
customer is any person presenting bonds/notes/stamps at your financial institution, whether or
not he or she has an account with your institution.  

As a paying agent, it is your responsibility to:

● ensure the bond or note being presented is eligible for payment.

○ the bond or note must be at least 12 months old.

● cancel the redeemed bond or note with your paying agent stamp.

● ensure the request for payment on the back of each bond or note is properly signed.

● confirm the customer provides a taxpayer identification or social security number on the
back of the savings bond presented for redemption.

● Follow identification guidelines set forth in The Guide to Cashing Savings Bonds
(PD P 0022). see page 8 for additional information.

● submit paid bonds or notes through your electronic or paper check processes.
see page 6 for additional information.

Paying agents are also encouraged to redeem u.s. savings stamps, though you are not
required to do so. savings stamps are worth their face amounts; the denominations are $0.10,
$0.25, $0.50, $1, and $5. the sale of savings stamps was discontinued June 30, 1970. For
more information on redeeming savings stamps, please refer to the savings bond Resource
guide. 

wwhaThaT isis YYourour rroleole

asas aa ppaYingaYing aagenTgenT??

http://www.treasurydirect.gov/instit/savbond/guide/guide_sbr.htm
http://www.treasurydirect.gov/instit/savbond/guide/guide_sbr.htm
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wwhaThaT sserviCeserviCes areare

aavailaBlevailaBle forfor ppaYingaYing

ssavingsavings BBondsonds??

depositing redeemed savings Bonds

the Federal Reserve banks accept image-eligible savings bonds in mixed and separately
sorted FedForward® image cash letters (icls) and separately sorted paper cash letters.
While image-based savings bond processing is strongly preferred, paper savings bond
deposits are also accepted. 

Financial institutions that are not FedForward services depositors, either directly or through a
processor or correspondent, can contact their account executive or check services customer
support at (877) 372-2457 to begin the process of signing up for these services.

mixed and separately sorted image Cash letters (iCls)

image-eligible savings bonds include series e (half-sheet paper and card), series ee, series i,
and savings notes. All other savings bond types – full-sheet paper savings bonds and
facsimile paper savings bonds – must be deposited in paper form. 

paper and facsimile savings Bonds

Paper savings bonds are accepted only in separately sorted cash letters. Any paper savings
bonds deposited in mixed paper cash letters may be returned to the depositor. 

For more information on depositing redeemed savings bonds in icls and separately sorted
paper cash letters, please visit www.frbservices.org/treasury/savingsbonds.html or contact
check services customer support at (877) 372-2457.

note: current teller procedures to redeem savings bonds remain unchanged.

http://www.frbservices.org/serviceofferings/treasury/savings_bonds_financial_institutions.html
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what is the purpose of the Circular 888 special endorsement stamp?

the stamp allows a paying agent to redeem savings bonds and notes of certain series
without the owner’s signature. Restrictions apply to use of the endorsement stamp.
Details are available in treasury Department circular 888. Please visit
http://www.treasurydirect.gov/deptcirculars.htm to download the circular.

how is the Circular 888 endorsement stamp used? 

this authority permits an agent to place the special endorsement stamp on the back of a bond
in lieu of the owner’s signature in specific situations. the agent may either redeem the
endorsed securities or forward them to the tRs site for redemption. Use the endorsement only
to replace the signature of a bond owner who is a known customer. the term “owner” refers to
the person named as the owner or co-owner in the registration of a bond or note, or as the
beneficiary when proof of the owner’s death is provided.  

this endorsement must be legibly impressed in black or other dark ink on the back of each
security in the space provided for the owner to request payment. the stamp may not exceed a
space bounded by 1¾ inches vertically, and 3 inches horizontally. it must exactly follow the
wording prescribed:

Request by owner and validity of transaction guaranteed in accordance with T.D.
Circular No. 888, as revised. (Name, location, and paying agent code number assigned
by designated Federal Reserve Bank.)

guaranty given to the united states

by placing the special endorsement stamp on a bond or note, the paying agent has:

1. unconditionally guaranteed the validity of the transaction to the united states.
2. Assumed complete and unconditional liability to the united states for any loss which

may be incurred by the united states as a result of the transaction.
3. unconditionally agreed to make prompt reimbursement for the amount of any loss, upon

request of the u.s. Department of the treasury.

how do You apply for the stamp?

to apply for authority to use this special endorsement stamp, complete the enclosed
Application-Agreement for Treasury Circular No. 888 (PD F 3902). Return the agreement to
the tRs site with the other completed forms in this booklet.

please note: Agents qualified under circular 888 will receive one circular 888 endorsement
stamp from the tRs site. Agents are responsible for ordering duplicate stamps as needed. 

The Circular 888 special endorsement stamp

http://www.treasurydirect.gov/deptcirculars.htm
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rresourCesesourCes

websites

www.frbservices.org/Treasury/savingsBonds.html

visit FRb services for the latest news and announcements on the u.s. savings bond
Program. FRb services also offers a variety of banking resources for financial institutions.

www.treasurydirect.gov

visit the Savings Bonds section of the treasuryDirect® website for institutions to see
information and resources specifically for savings bond agents. the Training and Guides and
Newsletters links provide a wide range of information for new agents. 

guides

Savings Bond Resource Guide (fa r 707)
this guide will answer the majority of your questions regarding savings bond
transactions and helping customers. Please share the information provided in the guide
with your staff. Appendix h also provides a helpful Savings Bond Training Outline. visit
http://www.treasurydirect.gov/instit/savbond/guide/guide_sbr.htm to download the guide.

Guide to Cashing Savings Bonds (pd p 0022)
use this guide to simplify the redemption process for your tellers and eliminate errors for
which you could be liable. visit 
http://www.treasurydirect.gov/instit/savbond/guide/guide_cash.htm to download the 
guide, or order copies your employees who handle savings bond transactions from the 
tRs site.

Training

savings Bond university—online!
learn how to handle savings bond transactions online at any time! by providing your
valid AbA number, you’ll have access to training courses covering a wide range of
topics. individuals who successfully complete the courses will receive a diploma
certifying graduation from the university. visit
http://www.treasurydirect.gov/instit/savbond/training/sbu/sbu.htm for more information.

http://www.treasurydirect.gov/instit/savbond/training/sbu/sbu.htm
http://www.treasurydirect.gov/instit/savbond/training/sbu/sbu.htm
http://www.treasurydirect.gov/instit/savbond/guide/guide_cash.htm
http://www.treasurydirect.gov/instit/savbond/guide/guide_cash.htm
http://www.treasurydirect.gov/instit/savbond/guide/guide_sbr.htm
http://www.treasurydirect.gov/instit/savbond/guide/guide_sbr.htm
http://www.treasurydirect.gov
http://www.frbservices.org/serviceofferings/treasury/savings_bonds_financial_institutions.html
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TThehe CCodeode ofof

ffederalederal rregulaTionsegulaTions

visit http://www.treasurydirect.gov/deptcirculars.htm for detailed information on the statutes
and regulations governing the united states savings bond Program, provided in the code of
Federal Regulations Department circulars. these regulations include:

● Department Circular 750: Provides regulations governing the payment of u.s. savings
bonds and notes.

● Department Circular 2-98: Provides regulations governing series i u.s. savings bonds.

● Department Circular 3-80: Provides regulations governing series ee u.s. savings
bonds.

http://www.treasurydirect.gov/deptcirculars.htm
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hhowow ToTo oorderrder fformsorms forfor

ssavingsavings BBondond TTransaCTionsransaCTions

To download single copies of forms:  

visit www.treasurydirect.gov/forms.htm. For your convenience, the majority of the forms are
fillable. you may complete the form on your screen, print it, and give it to your customer to sign
and submit. 

using online forms provides instant access to the forms you need, ensures you always have
the most current forms on hand, and eliminates the hassle of maintaining a file drawer of
forms.  

To order forms in bulk:
contact the tRs site, or order online at

http://www.treasurydirect.gov/forms.htm

http://www.treasurydirect.gov/forms.htm
http://www.treasurydirect.gov/forms.htm
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hhowow dodo YYouou BBeComeeCome aa

ssavingsavings BBondond ppaYingaYing aagenTgenT??

Are you ready to join the other financial institutions across the country that redeem savings
bonds for their customers? 

to become a paying agent, simply refer to the Agent Qualification checklist on the following
page for information on the forms you need to complete to qualify your institution. the
necessary materials are enclosed or available online for your convenience. the checklist will
help you select the forms that fit the savings bond services you’d like to offer. if you have any
questions about the forms, please contact the treasury Retail securities site. see page 4 for
contact information.
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nnewew aagenTgenT sseTupeTup::

QQualifiCaTionualifiCaTion CCheCklisTheCklisT

complete the following forms and agreements to qualify your institution as a paying agent and
to select optional services according to your needs. the forms are supplied with this booklet or
available online as specified. If you need assistance completing the forms, and to review
your options, please contact the TRS site (refer to page 4 for contact information). When
you have completed the appropriate forms, make a photocopy of each document for your
records and mail the original forms and this checklist to the tRs site.

 Agent Profile Form (fa f 600)

complete this form to provide information about your institution.
● Provide the information needed to order your paid stamp.
● supply delivery instructions for supplies.
● select your desired bond-pricing software options.

 Paying Agent Application Agreement (pd f 3880)

complete this agreement to qualify as a paying agent to redeem series A - e/ee/i savings
bonds, savings notes, and savings stamps.

● An authorized official of your institution must sign this form.
● Affix your institution’s official seal to the form.

 Application – Agreement to Qualify Under Department of the Treasury Circular No. 
888, as Revised and Amended (pd f 3902)

complete this agreement to qualify your institution to specially endorse series e/ee/i
savings bonds or notes for redemption under the provisions of Department circular 888.
this endorsement allows a bond or note to be paid without the owner’s signature.

● An authorized official of your institution must sign this form.
● Affix your institution’s official seal to the form.
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Agent Profile Form

i. instructions
complete all applicable sections of this form to provide required information to the tRs site for your
institution’s profile as a paying agent. Follow the directions provided in each section.

ii. general information
Please provide information in all of the following fields:

_________________________ – ______________
AbA Routing transit no. branch identifier
(nine Digits) (Four Digits)

_______________________________
contact Person

_________________________________________
name of institution

(     )_______________________________
telephone number

_________________________________________
street Address (Required)

(     )_______________________________
Fax number

_________________________________________
city, state & Zip code

_______________________________
email Address

iii. savings Bond pro® for pricing Bonds
Please indicate if you wish to receive a free copy of savings bond Pro software for pricing savings bonds.

 yes  no

if this copy should be sent to an address different from the one provided in Section II, please complete the
fields below:

_________________________________________
contact name

_______________________________
email Address

_________________________________________
Address

(     )_______________________________
telephone number

_________________________________________
city, state & Zip code

Page 1 of 1

FA F 600
(Rev. 1/13)



PAYING AGENT
APPLICATION – AGREEMENT 

(UNITED STATES SAVINGS BONDS) 

To:  Federal Reserve Bank or Branch at _______________________________________________________________________, as Fiscal Agent of the United States

___________________________________________________________________________________________________________________ 
(Name of Organization) 

applies for qualification to make payments in connection with the redemption of United States Savings Bonds and United States Savings Notes (Freedom 
Shares), as provided in the current version of 31 Code of Federal Regulations part 321. 

The undersigned certifies that: 
(a) It is incorporated under the laws of ______________________________________________________________________________________; 
(b) In the usual course of business it accepts, subject to withdrawal, funds for deposit or the purchase of shares; 
(c) It is under the supervision of the _________________________________________________________________________________________ 

(Name of Supervising Agency) 

 of ___________________________________________; 
  (Federal, State or Other Jurisdiction) 

(d) It maintains a regular office for the transaction of its business at the address specified below; and, 
(e) It has adequate authority under its charter to enter into this Agreement. 

 In consideration of such qualification, the undersigned organization agrees: 
(a) To be bound by and comply with the provisions of: 

(i) the regulations governing agencies for the payment and redemption of United States Savings Bonds:  the current version of 31 Code of 
Federal Regulations part 321, including all supplements and amendments thereof and instructions issued thereunder, as well 
as any future revisions of said circular, provided the provisions of such revisions are not inconsistent with the terms and conditions of this 
Agreement; 

(ii) The regulations governing the payment of fees. 

(b) To assume responsibility for all acts of its officers and employees in the payment and redemption of United States Savings Bonds and Savings 
Notes, and in accounting for their payment and redemption including assuming complete and unconditional liability for any losses suffered by the 
United States resulting from the acts of any of the officers or employees of the undersigned; 

(c)  To be bound by: 
(i) the provisions of Section 202 of Executive Order 11246, entitled “Equal Employment Opportunity,” as amended by Executive Order 12086 

(42 U.S.C. 2000e note), and regulations issued pursuant thereto, as amended (41 Code of Federal Regulations chapter 60); 
(ii) the provisions of Section 503 of the Vietnam Era Veterans’ Readjustment Assistance Act of 1972, as amended (38 U.S.C. 4212), and 

regulations issued pursuant thereto (41 Code of Federal Regulations parts 60-250 and 61-250); and, 
(iii) the provisions of Section 503 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 793), and regulations issued pursuant thereto 

(41 Code of Federal Regulations part 60-741). 

(d) To be bound by the provisions of the Privacy Act of 1974, as amended (5 U.S.C. 552a), and regulations issued pursuant thereto (31 Code of 
Federal Regulations part 1, subpart C) 

(e) That the execution of this form constitutes a certification that it does not maintain and will not maintain or provide for employees any facilities which 
are segregated on the basis of race, creed, color, or national origin, at any office, plant or other location; and, 

(f) That the Secretary of the Treasury or the above-designated Federal Reserve Bank, by written notice, at any time and without previous demand or 
notice, may terminate the qualification of the undersigned; and that in the event of such termination the undersigned, after receipt of such notice, or 
after the date of termination specified therein, will not thereafter pay any United States Savings Bonds or United States Savings Notes. 

It is understood that the undersigned may withdraw from this Agreement at any time upon notice of such intention to the qualifying Federal Reserve 
Bank or Branch or the Bureau of the Fiscal Service. 

IN WITNESS WHEREOF, the undersigned organization has caused this Application-Agreement to be executed by the officer named below, who is duly 
authorized by a resolution of this organization’s governing body adopted on the __________ day of __________________________, ___________. 

  (month)                                  (year) 

Signed, sealed and dated this __________ day of ________________________, __________. 
 (month)                           (year) 

______________________________________________________________________ _______________________________________ 
(Name of Organization) (ABA Number)

Address ________________________________________________________________ 
(Number and Street) 

______________________________________________________________________________________  
 (City or Town)                                                              (State)                (9-Digit ZIP Code) 

 ______________________________________________________________________________________ 
(Telephone Number) 

By  ____________________________________________________________________________________
(Signature of Officer) 

PD F 3880 
Department of the Treasury 
Bureau of the Fiscal Service 
(Revised November 2013) 
 

(SEAL)

A notary seal is NOT acceptable.



APPLICATION – AGREEMENT 
TO QUALIFY UNDER DEPARTMENT OF THE TREASURY CIRCULAR NO. 888, AS REVISED AND AMENDED 

To:  Federal Reserve Bank or Branch at ________________________________________________________________________, 
As Fiscal Agent of the United States 

The undersigned, _________________________________________________________________________________________________, 
(Name of Institution) 

as a qualified paying agent under 31 Code of Federal Regulations part 321, as revised and amended, hereby applies for 
qualification to pay or process United States Savings Bonds and United Savings Notes (Freedom Shares) by special endorsement 
in accordance with the provisions and conditions of 31 Code of Federal Regulations part 330, as revised and amended. 

       In consideration of its qualification, the undersigned hereby agrees: 

1. To be bound by and to comply with the provisions of 31 Code of Federal Regulations part 330, as revised and amended,
including all supplements and amendments thereof and instructions issued thereunder, as well as any future revisions of
said circular, provided the provisions of such revisions are not inconsistent with the terms and conditions of this
Agreement.

2. To be bound by:

a. the provisions of Section 202 of Executive Order 11246, entitled “Equal Employment Opportunity,” as amended by
Executive Order 12086 (42 U.S.C. 2000e note), and regulations issued pursuant thereto, as amended (41 Code of
Federal Regulations chapter 60);

b. the provisions of Section 503 of the Vietnam Era Veterans’ Readjustment Assistance Act of 1972, as amended (38
U.S.C. 4212), and regulations issued pursuant thereto (41 Code of Federal Regulations parts 60-250 and 61-250);
and,

c. the provisions of Section 503 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 793), and regulations issued
pursuant thereto (41 Code of Federal Regulations part 60-741).

3. That the Secretary of the Treasury, or the Federal Reserve Bank of ____________________________, by written notice,
may, at any time, and without previous demand or notice, terminate the qualification of the undersigned; and that in the
event of such termination the undersigned, after receipt of such notice or after the date of termination specified therein,
will not thereafter pay or process any United States Savings Bonds and United States Savings Notes by special
endorsement as provided in 31 Code of Federal Regulations part 330, as revised and amended.

It is understood that the undersigned may withdraw from this Agreement at any time upon written advice of such action to the 
Federal Reserve Bank of ____________________________. 

IN WITNESS WHEREOF, the undersigned organization has caused this Agreement to be executed under seal by the officer 
below named, thereunto duly authorized by a resolution of its governing board or committee adopted on the _______ day of 
_____________________, __________. 

 (month)                             (year) 

______________________________________________________________________ 
          (Name) 

Address ________________________________________________________________ 
(Number and Street) 

______________________________________________________________________________________  
 (City or Town)                                                               (State)                  (9-Digit ZIP Code) 

By ____________________________________________________________________________________ 
(Signature of Officer) 

  ____________________________________________________________________________________
(Title of Officer) 

       ____________________________________________________________________________________
(ABA Number) 

PD F 3902 
Department of the Treasury 
Bureau of the Fiscal Service 
(Revised November 2013) 
 

(SEAL)

A notary seal is NOT acceptable.


