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To Account Management Information (AMI) application users:  
 
On October 5, 2016, the Federal Reserve Banks will make changes to Account Services    

Summary of Changes:  

Account Management Information (AMI) 
• A new Service, Billing Activity/Reports, will appear in AMI and include monthly Billing information 

similar to what is currently available in the SCI application.   
• Access to drill-down capabilities from the Service Area summary totals to individual Product Code totals. 
• Flexible search capabilities to view and/or download details at the service date level.  Download feature 

allows you to easily open your search results in spreadsheet format.  
• Access to three months of Billing Statements in Adobe Acrobat Portable Document Format (PDF) and 

machine readable format (Service Charge Reconcilement Data file (SCRD)).   
• Billing activity for Other Secondary RTNs (OSRTNs) segregated from Respondent Activity.  You can 

view OSRTN activity similar to Subaccount and Respondent activity through the Account View drop 
down menu boxes in various AMI services and features.    

• Top Tier, Second Tier and Lowest Tier terminology will display in the download option.  
 
Monthly Statement of Service Charges 

• One statement delivery that includes Billing activity for your Primary, Secondary RTNs (Subaccounts and 
OSRTNs), Respondents, and Correspondents, if applicable.    

• Billing activity for OSRTNs segregated from Respondent activity. 
• Obsolete terminology will be removed. 
• The FedMail® PDF copy will be eliminated.   
• AMI will provide a PDF copy, and FedMail® will deliver a text format.  
• Master Accounts will automatically receive a PDF statement in AMI and may subscribe to receive a 

statement via FedMail® (no action is needed if you currently receive a statement via FedMail®).  
• Non-Account holders may subscribe to receive a statement in AMI and/or via FedMail® (no action is 

needed if you already receive a monthly Statement of Service Charges via AMI and/or via FedMail®). 
• Billing activity in AMI and the Statement of Service Charges will be available on the 3rd business 

night following the last day of the Billing cycle.   

Service Charges Reconcilement Data (SCRD) File 
• One SCRD (Billing Data) file that includes summary Billing activity for your Primary RTN, Secondary 

RTNs, and Respondents settling in your account. A file format of the SCRD is available upon request.  
 

Daily Statement of Account  
• Billing charges will be summarized by RTN reporting through and/or settling in your account.  Service 

charges will also display under a new transaction code, 85010, titled Federal Reserve Service Charges.   
 

 
Please note that on October 5, 2016 after the close of business, the monthly Statement of Service Charges and 
Billing activity for the Billing Cycle of September 2016 will be available in AMI.  The monthly Statement of Service 
Charges and Billing activity for the months of July and August will continue to be displayed in the SCI application 
until end of November 2016.  While Billing activity will be available in AMI up to three months, October 2016 will 
only display one month to take into account the initial production implementation. Additional months will be 
available going forward.  
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The following provides additional information regarding the changes: 
 
AMI Changes - Billing Activity/Reports  

View Service Charge Information 

The View Service Charge Information feature defaults to a summary of charges at the Service Area level.  
Throughout the AMI application, blue arrows denote the ability to drill down to lower levels of information.  
At the top right of the screen is the Billing Cycle dropdown box, which displays the three most recent months 
of service charge information that is available. 
 

 
Alternate Account View options are available to further filter service charge activity (only those applicable to 
your institution will appear):  

 Master View – This view depicts all activity settling to the inquiring Master Account 
 Own View – This view depicts only the inquiring RTN’s activity, excluding activity for RTNs 

reporting through and/or settling in the inquiring RTNs account  
 Self View – This view depicts any activity settling to the inquiring RTN, with the exception of 

Subaccount activity 
 
A description of all Account View options are available in the AMI User Guide; Appendix 1. 
 
If you have a Master Account, the default View is at the Master level.  If you do not have a Master Account 
or issued a credential under a Secondary RTN, the Account View defaults at the Self level.   
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Expanding an individual Service Area category provides a breakdown at the Product Code level.  Additional 
arrows appear next to Product Codes, allowing further drill-down to individual items. 
 

 
 
Upon selecting a product code, activity by service date displays service charge activity as follows: 

 The inquiring RTN, which is depicted with “N/A”  
 Other RTNs reporting through or settling to the inquiring RTN, as indicated by the RTN after the 

service date  
o If a three tier relationship exists, the Second Tier RTN will display 
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Selecting the individual hyperlink will provide the final drill-down point within the View Service Charge 
Information feature.  Presented in this view is supplemental information for the individual service charge 
selected:  

• Top Tier – The financial institution where the charges settle (if there are no Second Tier and Lowest 
Tier information, the charges are for the Top Tier institution) 

• Second Tier – An RTN that settles and/or reports Billing activity to the Top Tier, if  applicable (if 
there are no Lowest Tier information, the charges are for the Second Tier institution) 

• Lowest Tier – An RTN that reports to the Second Tier institution, and the RTN that incurred the 
charge 
 

 
 

Find/Download Service Charge Information 
 
Upon selecting the Find/Download Service Charge Information hyperlink from the navigation bar on the 
left, the search screen appears.  The Account View and Billing Cycle dropdown options perform the same as 
in previous screens.  Additionally, multiple types of activity are available for download as follows: 

 Service Area Summary for All Activity 
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 Product  Code Summary Activity 
 Product Code Summary Activity By RTN  
 Detail Activity 

 
As shown on the screen below, the option for Service Area Summary for All Activity has been selected.  In 
the red square at the bottom of the screen, you have the option to either View or Download your results. 
 

 
 
Upon selecting the View button, summarized service charges at the Service Area level display similar to the 
screen shown below.  You have the ability to export the information into spreadsheet format via the 
download command. 
 

 
 
Upon selecting the download option, a screen appears similar to below for you to continue.  The screen also 
informs you of how many rows of information you will be downloading, as highlighted below.  
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Upon selecting “Yes-Download Now”,  your results will open in spreadsheet format.  For this particular 
search, yours results also includes Total Transaction Volume, Total Unit Volume and Supplemental Charge 
information. 
 

 
 
The next option available on the View/Download Service Charge Information screen is the Product Code 
Summary Activity option.  Upon selecting the radio button associated with this option, you have the ability to 
narrow your search by Service Area by selecting the area of your choice from the dropdown box.  You also 
have the option to search all service areas by selecting the “All” option.  The results are available either on-
screen or in a download.   
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The screen below includes the results of Service Area 1505, depicting all service charges broken down and 
summarized at the Product Code level.  Upon selecting the “Download” option, the information can be 
exported into spreadsheet format.  
 

 
All information depicted on the screen above will appear in the spreadsheet.   

 



Accounting Information Services  
Notice of Upcoming Changes  
 

8 
 

 
The next option available on the View/Download Service Charge Information screen is the Product Code 
Summary Activity By RTN option.  Upon selecting the radio button associated with this option, you have the 
ability to download your Billing service charges, summarized at the Product Code level by RTN.  The results 
are available either on-screen or in a download.   

 
 
The final group of criteria available on the View/Download Service Charge Information screen is the Detail 
Activity option.  This search provides detailed components of individual service charges for the Service Area 
selected.  A Service Area selection is required for this search and, if desired, results can be narrowed by 
Service Date or Dollar Amount. 
 
 

 
 
Upon selecting the “By Service Date” box under the Optional Selection, a dropdown box appears, allowing 
you to search by individual date or by a date range as shown below.   
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Search by Individual Date:  

 
 
Search by Date Range: 

 
 
Upon selecting “By Dollar Amount,” a dropdown with four options will display, allowing you to 
search/download as follows:  

• By a specific amount 
• By an amount greater than a specified amount 
• For less than a specified amount 
• Or between a specific amount range 

 



Accounting Information Services  
Notice of Upcoming Changes  
 

10 
 

 
 
If the Optional Selections are not desired, the Detail Activity by Service Area can be requested and the results 
display by Service Date.  As with pervious options, you have the ability to view the on-screen information or 
export the information to a spreadsheet.   
 
Results display in order by Service Date.  Next to the red arrow on the screen below a paper icon indicating 
the ability to view the detail for that particular service charge transaction display.  In addition, this report has 
the option to produce a large number of results, causing data to be presented across multiple pages.  The 
yellow highlights on the screen below indicated the number of pages and a hyperlink for moving to the next 
page or back to the previous page. 
  

 
 
Upon selecting the paper icon noted in the screen above, the detail of this transaction displays in the same 
manner shown earlier when using the drill-down feature.  This is the lowest level of detail you are able to 
view.  
 
 



Accounting Information Services  
Notice of Upcoming Changes  
 

11 
 

 

 
The spreadsheet download of Detail Activity is shown below:  
 

 
 
View Statement of Service Charges 
 
The View Statement of Service Charges provides access to the monthly Statement of Services Charges in 
PDF format up to three months.  
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Download Statement of Service Charges 
 
The Download Data File provides access to the Service Charge Reconcilement Data (SCRD) file for 
subscribing institutions up to three months.  Files can be retrieved via AMI or delivered to your FedLine 
Direct® and FedLine Command® connection.  
 

 
 
Upon selecting the Download icon, the following screen displays for you to confirm to download the file.   
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Monthly Statement of Service Charges 
 
The Statement of Service Charges includes summary information for your Primary RTN, Secondary RTNs, 
Respondents, and Correspondents, if applicable.  The first section provides a summary recap by Service Area 
for your Primary RTN.  A Net Total of all service charges for the Primary RTN is also provided in this 
section of the statement.  
 

 
The new statement also displays a net of all service charges for all Subaccounts, OSRTNs and Respondents in 
addition to a net total of all charges that will include all Subaccounts, OSRTNs, Respondents, and the 
Primary RTN.  This information is highlighted on the example below.   
 
The highlighted information below represents the individual RTN’s Net Total of Service Charges, while the 
information in the boxes represents the Net Total of Service Charges for specific RTN types.  Finally, the 
Net Total of all Service Charges that will be processed to the Primary RTN is displayed in the last box.  
 
If an institution settles work through a Correspondent, additional information will displayindicating service 
charges that are being settled with a Correspondent of the Parent RTN. 
 

 
 
Summary service charges are grouped by Service Area and Product Code for all RTNs settling with the 
Primary RTN.  This is an enhancement over the current Statement of Service Charges as this level of 
information is currently only provided for the Primary RTN.  The example below shows service charges for 
the Book Entry and ACH services for the Primary RTN.  A total for all services for the Primary RTN is 
shown in the last box on the example:  
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The example below represents the type of summary information that will display for each Subaccount, 
OSRTN and Respondent.  Providing this level of information should eliminate the need to receive separate 
copies of statements for each RTN reporting through and/or settling in your account.  Delivery of separate 
statements for Secondary RTNs and Respondents will be eliminated as part of this transition.  However, this 
option is still available for institutions that would like to continue to receive separate statements.  Information 
on how to retain the individual statements, if desired, can be can be obtained by contacting the National 
Accounts Customer Support team at sys.nacs.fmg.di.support@mpls.frb.org.  
 
The first two boxes on the example below represent Service Area groups.  All service fees associated with a 
Service Area will be grouped together and each Product Code within the Service Area will have the volume 
and Service Charge fees displayed along with a sub-total of fees associated with the Service Area. 

 
The last box in this example shows the Total of All Services for a specific Respondent.  Subaccounts and 
OSRTNs also have this level of information shown in their respective statement sections. 
 

 

A Total will be provided for all Service Charges for your Secondary RTNs and any Respondents.  A Total for 
all Respondents is shown in the example below, with a grand Total of All Service Areas provided at the end 

mailto:sys.nacs.fmg.di.support@mpls.frb.org
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of the Statement of Service Charges. The grand Total represents all charges that will settle with this 
institution. 
 

 
 
Daily Statement of Account and other Accounting Information Services (AIS) Data Files 
 
Daily Statement of Account 
 
Your account (or your Correspondent(s)’ account) is charged for service charge fees on the 15th of the 
following month or the next business day if the 15th falls on the weekend or a holiday.  You currently receive 
one aggregate total of service charges that includes totals for your Primary RTN, Secondary RTNs and 
Respondents, if applicable.  Beginning on October 17, 2016 for the billing cycle of September 2016, service 
charge fees will be presented on your daily Statement of Account as a summary total by each RTN settling in 
and/or reporting through your account.  The summary totals will display in the applicable RTN section of 
your daily Statement of Account accordingly and appear under a new transaction code, 85010, titled Federal 
Reserve Service Charges.    
 
The images below represent the Service Charges as they will appear on the daily Statement of Account on 
charge day under the new transaction code 85010.  Page 1 of the image is the summary page, which shows 
summarized charge information for the Primary RTN and any Subaccounts, OSRTNs and Respondents.   
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Pages 2 and 3 represent the individual RTN statement information.  A separate statement section will be 
provided for the Primary RTN and any Subaccounts, OSRTNs and Respondents settling to the Primary 
RTN. 
 

 
 

 
 
Other Accounting Information Services 
 

• Service charges under the 85010 transaction code for each RTN will appear in the Financial 
Institution Reconcilement Data (FIRD), Statement of Account Spreadsheet Format (SASF), Cash 
Management Service (CMS) Plus, and the IDAY files on the 15th of each month or the next business 
if the 15th falls on a weekend or holiday.  

 
• Billing Correspondent relationships will appear in the Correspondent/Respondent report.  These 

relationships will also display the Billing Service Area processing the charge. 
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Other - AMI Access  
 
This transition requires access to AMI in order to continue accessing Billing statements via the FedLine Web 
access channel.  Both restricted and non-restricted AMI access levels will provide access to Billing activity and 
the monthly Statement of Service Charges.  If you already have AMI access, no action is needed. 
 
If you currently have Subscribers with access to SCI only and not AMI, your institution should have been 
contacted directly to discuss the necessary forms to submit in order to attain appropriate access.  Customers 
may also subscribe to a Statement of Service Charges via the FedMail service, as an alternative to AMI, if the 
statement alone will suffice. 
 
If you have any questions related to these changes, please contact your Account Service representative 
at http://www.frbservices.org/contactus/account_services_contact.html 

“FedLine Web,” “FedLine Advantage” and “Fedwire” are either registered or unregistered trademarks or service marks of the Federal Reserve Banks. 
A complete list of marks owned by the Federal Reserve Banks is available at www.frbservices.org. 

http://www.frbservices.org/contactus/account_services_contact.html
http://www.frbservices.org/

