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Who Holds Cash? Evidence from the 2012 Diary of Consumer Payment Choice 

Appendix 

Always Spends Cash Never Spends Cash 

Always 
Holds 
Cash 

Cash Lovers 

Population Segment: 10% 
Average age: 49 
Median income: $25,000 - $49,999 
Average cash holding: $84.89 

Payment Instrument Preferences: 

Cash Other 
47%2% 

Debit 
36% Credit 

16% 

Just-in-Case Holders 

Population Segment: 15% 
Average age: 52 
Median income: $25,000 - $49,999 
Average cash holding: $73.21 

Payment Instrument Preferences: 

Other Cash 
7% 16% 

Debit 
42% Credit 

35% 

Never 
Holds 
Cash 

Limited Choice Spenders 

Population Segment: 0.1% 
Average age: 30 years old 
Median income: $25,000 - $49,999 
Average cash holding: $0 

Payment Instrument Preferences: N/A* 

*Not available due to small data sample size 

Cash-Averse 

Population Segment: 9% 
Average age: 35 years old 
Median income: $25,000 - $49,999 
Average cash holding: $0 

Payment Instrument Preferences: 

Other 
6% 

Debit Cash 57% 23% 

Credit 
14% 

Per Day General 
Population 

Cash 
Lovers 

Just in 
Case 

Holders 
Cash 

Averse 
Limited 
Choice 

Spenders 
Average Number of Purchases 5 9 3 3 5 
Average Purchase Value $78.66 $48.22 $61.37 $29.89 $4.10 
Average Number of Cash Purchases 3 7 0 0 5 
Average Cash Purchase Value $20.61 $15.93 $10.85 $3.96 $4.10 

Federal Reserve Bank Cash Product Office December 2015 
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